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Issue 33 - Autumn 2021

HALLOWEEN 
ACTIVITIES  
AND EVENTS
SEE PAGES 4 & 5

NEWS
www.bykercommunitytrust.org

FOLLOW US ON FACEBOOK 
@BYKERCOMMUNITYTRUST 

FOR ALL THE LATEST NEWS. 

CHANGES TO 
UNIVERSAL 
CREDIT 
SEE PAGE 16

BYKER BEST 
SUMMER EVER 
REVIEW
SEE PAGE 6
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LANGUAGES

FRONT COVER PHOTO: Youngsters enjoy cycling at this 
year’s Byker Best Summer Ever – photo courtesy of Byker 
Children and Young People’s Partnership.

0800 533 5442

0800 533 5442

0800 533 5442

0800 533 5442.

0800 533 5442.

 244 5335 0080  

Answers to 
the spot the 
difference on 
page 19.

Our freephone telephone number 

0800 533 5442
is available for all enquiries and out 
of office hours emergency repairs.
     Option 1 for repairs (also out of hours emergencies)

     Option 2 for all rent enquiries

     Option 3 for all housing enquires

     Option 4 for all business enquiries

USEFUL NUMBERS
Concierge Service (Byker Wall residents) 0800 772 0519
Employment & Welfare Benefits  0800 533 5442
Housing Benefit / Council Tax (Switchboard) 0191 278 7878

July 
2012

Oct 21 £38.4m

Since July 2012, 
BCT has invested 
£38.4m worth of 
improvements!
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WELCOME TO THE AUTUMN EDITION 
OF THE BYKER COMMUNITY TRUST 
NEWSLETTER, I HOPE YOU HAVE  
HAD A GREAT SUMMER.  

Where has this year gone? It’s autumn already 
and Christmas is just around the corner.
Despite the restrictions of Covid, it was lovely to 
see lots of residents enjoying the activities and 
events we organised during August. With trips to 
Seahouses, South Shields, Whitehouse Farm and 
Cragside, it was great to see so many of you getting 
outdoors and having fun. We’ve included some 
photos on page 7 - see if you can spot yourself.

It was also fantastic to see children, young people 
and families getting involved in the summer 
activities provided by the Byker Children and Young 
People’s partnership here on the Estate.

We reported in the last issue of the Byker News 
that RE:GEN had been appointed as the Contractor 
to undertake the improvements customers said 
they wanted to see in their homes. This includes 
the replacement of bathrooms with showers and 
internal doors. We’re already off to a good start with 
Phase 1 of works now well underway.

Just as the restrictions of the pandemic were 
easing, we are now faced with other external 
challenges. Fuel and energy prices have increased 
and the Government’s £20 per week uplift to those 
claiming Universal Credit has now ended (see page 
16). This will have a devastating impact on local 

families. If you are concerned about how you will 
be able to manage with reduced income, please 
contact us – we’re here to help you. 

Over the page, we’ve listed some events that 
are happening during the October half-term and 
Halloween here in Byker or in the city. 

Once again, we’ll be launching our Darker Nights 
campaign in the lead up to Bonfire night. Skips 
will be available in five key locations around the 
Estate in November. Please see page 18 for more 
information and help us keep Byker tidy and 
dispose of your bulky waste responsibly.

If you can, give us a follow us on Facebook  
@bykercommunitytrust where we post regular 
updates about what’s happening on the Estate.
As always, if you have any feedback about this 
newsletter or the services we deliver, please 
speak to your neighbourhood housing officer or a 
member of staff in our customer services team.

Michelle Bell
Assistant Director – Byker Community
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Here’s our usual round-up of activities and events 
planned for this autumn half term. All activities are FREE 
unless stated otherwise. What When Where

For all the latest events and activities, please check the 
@BykerCommunityTrust and @Byker CYP Partnership pages on Facebook.

 Spring Bulb Planting

  25th, 26th and 27th October, 2pm-4pm

  Byker Estate (various locations)

Young people of all ages are invited 
to plant spring bulbs in selected 
spaces on the estate. Children 
under 8 must be accompanied by 
an adult or an older sibling. Please 
message Byker Community Planting 

on Facebook or email ncp.cic@gmail.com to book a 
place. This event is funded by Byker Community Trust, 
part of the Karbon family.

 Family Learning Event

  Thurs 28th Oct from 2pm-4pm

 Monkchester Community Centre

This is a drop-in event aimed at pupils aged 7-13 
with lots of free activities including science and 
creative arts, as well as a chance for parents/carers 
to learn more about Academic Support.
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 Spooky Autumn at Life! 

 Daily from 23rd October – 12 November

 Newcastle Life Science Centre

Live shows, experiments and the chance to make 
creepy creations to take home. And, there’s a dollop 
of spooky science to get you thinking about your 
senses! Dedicated pay area for under 7’s. Standard 
entry to the Life Science centre apply.

 Drawing workshops

 Sat 23rd and Sun 24th October, 
 11am and 2pm

 Seven Stories, Ouseburn

Celebrate the birthday of author Phillip Pullman 
with a special illustration workshop inspired by his 
fantasy trilogy His Dark Materials. Step into Lyra’s 
world, where every human or witch has a Daemon 
which appears in animal form, and decide what 
creature your inner spirit will be. With interactive 
games to warm up your imagination and the 
opportunity to use a variety of art materials, you’ll 
produce your very own animal Daemon. This event 
is suitable for children age 7+ and their families. 
£7.50 per person (adults and children).

 Seven Stories Exhibition

 Available anytime

 Seven Stories, Ouseburn

Why not pop along to Seven Stories to view their 
exhibition which is free to all. See the amazing artwork 
including original illustrations from The Gruffalo, playful 
activities to enjoy, fun videos to watch and of course lots 
of lovely books to read!  

For younger children, there is the Winnie The Witch 
interactive gallery where children can play and enjoy 
making magical spells with the cauldron!   

All visits need to be booked in advance for social 
distancing reasons. Their regular term-time activities (for 
under 5s) are advertised on Community Family Hub 
East’s Facebook page so families can keep their eyes 
out for regular story time events happening at Byker 
Sands.

For all the latest events and activities, 
please check the 
@BykerCommunityTrust and  
@Byker CYP Partnership pages 
on Facebook.
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Over 700 hours of free activities were 
organised this summer for children, young 
people and their families.

Organisations from the Byker Children and 
Young People’s Partnership were funded 
through Newcastle’s Best Summer Ever 
Holiday Activity Fund and included bike fixing, 
forest school, surfing, cooking, baking, pottery, 
robo-football, drumming, planting, crafts, 
dance, making a music video to Harry Styles’ 
Treat People with Kindness, clowning, parkour 
and climbing, football, multi-sports, MC and 
DJing plus many many more!

Fresh, hot food was served from two pop-up 
cafes at Byker Primary School and  
St Michael’s Church.

Thanks to everyone who got involved.

BYKER BEST SUMMER
EVER
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DAY TRIPS A SUCCESS! 

Throughout August, 
we organised some 
day trips for our 
customers. 

Over 250 attended 
the trips and were 
enjoyed by all.

Here is a selection 
of photos from the 
trips to Seahouses, 
South Shields, 
Whitehouse Farm 
and Cragside.
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In order to carry out the works to your home, you 
will receive a letter from our contractor, RE:GEN 
who will need to organise a survey of your home 
and explain to you more about the work involved.

Staff from RE:GEN and Karbon will always carry 
ID with them. Always check the ID of the caller 
before allowing anyone into your home.
If you have any concerns, call us on 0800 533 
5442 and we can check if the appointment is 
planned.

If in doubt, do not let anyone in your home and 
do not leave the door open or unattended. If you 
can, check on older or vulnerable neighbours and 
make sure they know what to do also. You can 
also report anything suspicious to:
Northumbria Police on 101 or the Action Fraud 
hotline on 0300 123 2040.

DELIVERING OUR 
COMMUNITY PLEDGE

ACCESSING YOUR PROPERTY 

C
O

M
M U N IT Y  P L E DG

E

In the last issue of Byker News, we announced the list of streets that are included in the first phase of 
internal improvements. To date, 60 new bathrooms have been installed to homes. 

Phase two of the internal improvement works which includes new bathrooms, with showers and 
internal doors, will be announced soon.
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FIRE STOPPING WORKS & 
STAIRWELL UPGRADES
Fire stopping works in the Byker Wall and its 
link blocks, which were identified in Fire Risk 
assessments are nearing completion. Works 
included enclosing holes between floors in the 
stairwells and within communal cupboards and 
tank cupboards within the communal areas. 

Following this, a programme of works are being 
developed to upgrade each stairwell. Works will 
include new flooring and redecoration and are 
expected to commence in Spring 2022 and 
continue throughout the year. Look out for more 
information to follow.

INVESTMENT UPDATE
DISTRICT HEATING 
INTERNAL 
IMPROVEMENTS 
The district heating internal upgrade works to all 
properties connected to the district heating system 
is entering its final stages. H. Malone & Sons and 
BCT will be contacting all remaining residents 
who are yet to receive the internal upgrade of their 
heating system. 

It is important this work is carried out and you 
provide access so we can explain how your heating 
upgrade will give you greater control of the heating 
in your home and how the work will be safely 
carried out. Thank you for your co-operation.

 BLOCK  
 COMMUNAL  
 LIGHTING   
 UPGRADE
Secureshield Ltd have completed all works to 
replace the original communal lighting to 15 stilt 
and communal blocks across the Estate.

 DOOR 
 REPLACEMENT  
 PROGRAMME 
 2020-2025
Esh Construction have completed work to replace 
a number of front and rear doors identified in the 
stock condition survey. 

A further 24 doors have been identified for 
replacement and are expected to commence 
in Spring 2022. BCT will shortly be contacting 
residents if their home requires a new door.

If you have any queries regarding the delivery of BCT’s investment programme, please contact 
Krystian Szpunar, Investment Programme Manager by emailing customerservices@bykerct.co.uk or 
telephone 0800 533 5442 (option 3).
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RE:GEN ACADEMY 
CREATES NEW 

OPPORTUNITIES 

RE:GEN are dedicated to 
developing individuals and 
growing the next generation of 
skilled construction workers to 
help combat both regional and 
national skills shortages in the 
sector.

In August, RE:GEN launched 
their new RE:GEN Academy. 
This academy enables hard 
working and ambitious 
individuals, regardless of their 
background or prior experience, 
to gain insight into the variety 
of career options available in 
construction to help find the 
right career pathway for them. 

The first nine students in the 
academy took part in a six-week 
programme, broken down into 
four weeks of bespoke training 
modules and two weeks of 
hands-on work experience 
across key areas of the business. 
This gave them a REAL insight 
into the career possibilities and 
to understand the ‘RE:GEN’ 
way of doing things, which they 
are proud to deliver to their 
customers on a daily basis.

On Graduation Day, the 
students were asked to present 
to RE:GEN and choose which 
role they would like to apply 

for, keeping the power firmly 
in their hands. As a result, six 
of the nine graduates were 
placed into full-time work after 
successfully completing the 
course and demonstrating key 
strengths in the roles they had 
selected. 

This is a great result  
and we’d love to see some 

Byker residents engage with 
the next Academy intake.

We’ll keep you informed  
of when the next sign up  

will be available.
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BYKER CAREER 
CARNIVAL

In July, RE:GEN hosted an exclusive careers day 
here on the Estate, in association with Karbon 
Homes and Geon Training Solutions.
The event itself aimed to inform and advise 
residents on the different career options and 
job opportunities the construction industry and 
RE:GEN in particular, have to offer, with a range of 
roles available from quantity surveyors and project 
managers to joiners and bricklayers. 
Residents also received free benefits advice and 
the chance to improve their CV and employability 
with the help of Karbon Homes, RE:GEN and Geon 
representatives.

The event was a resounding success with Byker 
residents securing interviews for potential full 
time employment at RE:GEN Group, along 
with one resident in particular being offered an 
apprenticeship. 
Paul Flannigan, RE:GEN Group Corporate Social 
Responsibility Director said: “Tackling the regional 
skills shortage within the construction industry sits 
high on our priority list here at RE:GEN. There’s 
some great talent out there, so having some of the 
residents of Byker becoming part of the journey 
with us makes it all the more worthwhile.”

Following the success of the Byker carnival, more career 
events will be scheduled in the coming weeks and months 
so please keep checking the @BykerCommunityTrust 
Facebook page or contact RE:GEN directly on  
info@regen-group.co.uk if you would like to be involved.
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ANNUAL 
REPORT 2021
Our annual report to tenants 
provides an overview of BCT’s 
performance last year and 
outlines our key achievements 
including how we supported 
you during the pandemic and 
our commitment to continue to 
invest in the Estate and achieve 
value for money. The report 
covers the reporting period 1 
April 2020 and 31 March 2021, 
which is before our formal 
transfer of engagements with 
Karbon Homes. 
A copy will shortly be available 
to view online. Please keep an 
eye out for it being published 
on our website at  
www.bykercommunitytrust.org

BYKER COLOURING BOOK
Byker Committee Member and local ward councillor, Stephen 
Sheraton produced a colouring in book using his excellent 
drawings of Byker. The book was a huge success with youngsters. 
He is hoping to get some more printed before Christmas.

FREE TICKET 
GIVEAWAY! 
In partnership with the Newcastle United 
Foundation, they provided five pairs of tickets 
for BCT residents to attend the Newcastle 
United friendly match against Norwich at  
St. James’ Park. The five lucky winners from 
Byker were:

Tracy McDonagh said: “The match was great, 
thank you so much again, me and my son loved it.”

Kerry Moore
Tracy McDonagh
Joanne Bamford

Olivia Vose
Stephanie Bradley

LEEDS UNITED 
EXPERIENCE
Newcastle United Foundation gave two lucky 
boys/girls the chance to be ballboy/girls for the 
Premier League fixture against Leeds United on 
Friday 17 September. 
Brooke and Angelo from Byker Primary School 
were the lucky winners and had a brilliant time. 
Brooke said: “It was an amazing experience even 
though I never got to handle the ball, it was still 
good watching the full game. I got to see the 
Leeds players up close as I was on that side. 
Angelo said: “It was one of the best experiences of 
my life. Seeing everyone in the stadium and being 
at the front so close to the pitch was amazing. 
When Allan Saint-Maximin scored, he came and 
danced right in front of me. It was so cool.”
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FIND THE RIGHT CAREER 
Being unemployed as a young adult can 
be tough especially when it seems like 
other people have it ‘all worked out’.
Robert D. Hales once said: “It’s not how 
you start the race or where you are during 
the race, it’s how you cross the finish line 
that will matter.” 
This quote couldn’t be truer when it 
comes to our career path. We often 
compare ourselves to other people in our 
lives that seem to have it all, saying things 
like: “Wow, they have a great job and it 
seems to come so easy for them” or “how 
did they get so lucky to land that role?!” 
If you’re unemployed and aged between 
19-24 then Geon Training Solutions have 
three programmes that allow you to 
explore your employment options.

If you’re looking to get onto the career ladder, then these programmes may be for 
you. To register your interest, call Geon Training Solutions on 0191 466 1024.

Providing a strong foundation for life Foundations for Life 

Reach your full potential

Come meet your dedicated Employment Advisors 

Find out more about jobs, training and other support 
available from the team.

Tell us what support you need, or would like to  
have offered.

Find out how other BCT customers have been supported, 
and the career goals they’ve achieved.

GET TO KNOW US 
• 9th November 2021, 11am – 2pm
• BCT offices (17 Raby Cross)
• Hot drinks & biscuits provided



14 Freephone 0800 533 5442 www.bykercommunitytrust.org

The Byker Food Pantry is located next to the BCT office at Raby 
Cross and is a food co-operative which means you can get food 
and other goods much cheaper than you can in the shops. They 
aim to provide food at half the supermarket price and have 
everything from dried food and tins, fresh and dairy produce to 
toiletries and baby products.
It is run by Life Vineyard Church in Byker, for the people of 
Byker. Membership is open to anyone who lives in Byker, works 
in Byker or has children at school in Byker. 
There is also a café-style area where you can just drop in for 
a chat and a free tea or coffee and some company from staff, 
volunteers and members of the community. Why not pop in – 
one member saved over £300 in a year!

We work with lots of 
different partners to help 
deliver services and events 
across the Estate. Here, we 
highlight the work of the 
Byker Pantry.

BYKER PANTRY 

The pantry is open Tuesdays 9am-11am and 1pm-4pm 
and Thursdays 2pm-6pm.
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COOK AT HOME 
WITH EASY-TO-USE 

RECIPES 

Do you ever get sick of cooking the same thing day after day or just eating junk food? 
Imagine if there was a simple way of giving you access to easy cooking lessons and/or easy to understand 
step-by-step recipes that you could follow and make cooking interesting whilst helping you to cut down on 
food waste and bills.
BCT and Karbon has teamed up with the Foodie Book Club to deliver 14 individual recipes including 4 
breakfasts, 6 main courses and 4 desserts using ingredients commonly found in a ‘staple box’ from a pantry 
or foodbank.
Some of the delicious recipes include: 
• Mince, potato and carrot pasty
• Creamy chocolate rice pudding
• Creamy, crunchy mac and cheese
• Spicy peanut butter spaghetti noodles with carrot
You can view the recipes on our website at www.bykercommunitytrust.org If you don’t have access to the 
internet, please drop into the Byker office and we’ll print some copies out for you.
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Northumbria Water has introduced three SupportPlus tariffs that may reduce your water bill by 50%.
The tariffs are perfect for you, if:

REDUCE YOUR WATER BILL BY 
50%

• your total household income 
is less than £16,385, and your 
annual water bill is more than 
3% of your net household 
income (after housing costs, 
rent or mortgage payments)

• a member of your household 
receives Pension Credit, and 
your annual water bill is 3% 
or more of your net household 
income (after housing costs, 
rent or mortgage payments), or

• your income is not enough 
to cover your essential bills 
- in this case, you’ll need 
a financial assessment 
from an independent debt 
advice organisation, such as 
StepChange Debt Charity, 
along with your application.

Your total household income includes your benefits, such as Universal Credit and housing benefit, but 
does not include disability benefits such as Disability Living Allowance, Personal Independence Payments 
Attendance Allowance and other disability payments.

If you have any questions, please contact our Welfare Reform Team on 0800 533 5442 
and select option 2 or email customerservices@bykerct.co.uk

CHANGES TO UNIVERSAL 
CREDIT 

IMPORTANT: 

You will be aware that the £20 weekly increase 
in payments for those claiming Universal Credit 
and Working Tax Credits that was introduced 
last year, came to an end on 6 October. 
The reduction of these payments will have huge 
consequences and may leave some families 
with difficult decisions to make going forward. 
If you are concerned about how you’ll manage 
with reduced income, please speak to a member 
of staff in our Welfare Reform Team. 

They are experts in benefits and money, so whether it’s a free benefit check, budgeting or 
looking at debt, we’ll help you. Please call us on 0800 533 5442 and select option 2 or 
email customerservices@bykerct.co.uk
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A NEW HOME 
IS WAITING 
FOR YOU

Over the summer, we asked for your views 
on the STAR survey (Survey to Tenants and 
Residents).
We received over 400 responses, which is 
fantastic so thank you to everyone who 
gave us their feedback. We are currently 
reviewing all responses and will provide a 
summary in the next issue of Byker News.

Do you know any family 
members who may be 
looking to live on the 
Byker Estate?

We have flats available to rent now at our Mount 
Pleasant House sheltered scheme, ideal for 
residents aged 55 and over, singles and couples.
Each flat has its own lounge, kitchen, bathroom 
and bedroom. Flats for couples have larger rooms.
Excellent location close to local amenities 
including shops, chemists, library, Metro station 
and Post Office. There is also a very good local bus 
service. 
The benefits of living in Mount Pleasant are:

For more information, please contact us on  
0800 533 5442.

 Sheltered housing officer onsite

 A fully equipped laundry

 A guest room for visitors

 A communal lounge for social activities

 Large secure garden for residents’ use

Do you want to keep the area you live in clean 
and tidy? If so, then we’d love to speak to you.
There are a number of ways you can get 
involved to help us improve our services. We’re 
looking for cleaning inspectors to ensure the 
walkways and stairwells in the Byker Wall and 
other blocks are kept safe, clean and tidy.
We’re also looking for grounds maintenance 
inspectors to provide feedback on the service 
that has been delivered in your area. Or, how 
about becoming part of the Customer Scrutiny 
Panel?

THANK  
YOU  
FOR 
YOUR 
FEEDBACK!

GET INVOLVED -  
WE NEED YOU!

If you are interested in any of these roles or to find  
out other ways to get involved, we’d love to hear  
from you. Please call Bijoli Deypurkaystha,  
Community Engagement Officer on 0800 533 5442  
or email bijoli.deypurkaystha@bykerct.co.uk 
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!

All BCT homes come with a fitted 
smoke alarm. Smoke alarms require 
very little maintenance:

• Test the alarm every 
month, by pressing 
the test button on the 
alarm. 

• If the ceiling is high, 
use a stepladder 
to reach it or use 
a broom handle or 
walking stick to push 
the button. 

• Never use candles, 
cigarettes, matches 
or other naked flames 
to test smoke alarms

• If you drop them they 
could actually cause a 
fire. 

• If the alarm begins to 
beep once in a while 
replace the battery. 

• Once a year gently 
vacuum clean the 
smoke alarm. 

• BCT will replace your 
smoke alarms every 
10 years. 

If you have any questions about smoke alarms, or  
are concerned that your smoke alarm is not working, 
please contact us on freephone 0800 533 5442.

Smoke alarms 
save lives 

Our skip days are proving to be popular with 
customers. We organised skips to be available for 
one week in September to help you dispose of your 
household waste. Skips were provided at Priory 
Green, Dunn Terrace, The Brow/Ayton Rise and 
Michaelgate. 
Due to the success of these and following feedback 
from customers, we will be organising another 
week in November as follows:
2nd November - Ayton Rise 
3rd November - Raby St (Avondale House) 
4th November - Carville Rise 
5th November - Brinkburn Street 
The skips will be available each day between 10am-
12 noon on a first-come, first-served basis and until 
they are full.
Strictly no white goods, tyres, mattresses or 
hazardous waste. Thank you.

PLEASE HELP US STOP 
FLYTIPPING AND KEEP 
BYKER TIDY
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£25 PRIZE WORDSEARCH
Complete the wordsearch to win 
a £25 Eldon Square voucher to 
spend on whatever you fancy!

Send your completed wordsearch along with your name, address and a daytime telephone number to:
Byker Community Trust News Competition, Byker Community Trust, 17 Raby Cross, Byker, 
Newcastle upon Tyne, NE6 2FF. Closing date is Friday 26th November 2021.
Please note: Competitions are only open to residents with no rent arrears.

Name:                                                                                      Address:

Postcode: Daytime telephone number:

TREAT

TRICK

BAT

BONFIRE

GHOST

!

JUST FOR FUN
Spot the difference - Can you spot 10 differences!

You can find the answers on page 2.

TURNIP

PUMPKIN

WITCHES

HALLOWEEN

APPLES

N L R B C P W H E E S S A C
H A O A T E T A T T C P W A
A T P T K S E L P P A N A I
L M R R V I T L T U R N I P
N O R E M K P O E T P W N U
B O N F I R E W N T R E A T
N B T W B I R E E S C S B T
I B E I A N P E E T T N R E
K I E T W N G N T R K E I T
P T P C P P I G T I E N R O
M O K H W T H C T C T W A A
U N L E U O H G I K E P A P
P R P S S H P N R T T K P O
S E P T A E R E E N R T A Q

Congratulations to  
Pauline Clark from 
Bamburgh Terrace 
who won the last  
wordsearch 
competition.



17 Raby Cross, Byker, Newcastle upon Tyne, NE6 2FF

     Call: 0800 533 5442
          Option 1: Repairs 
          (also for out of hours emergencies)
          Option 2: Rent Enquiries
          Option 3: Housing Enquiries
          Option 4: Business Enquiries 

How to contact Byker Community Trust:

customerservices@bykerct.co.uk
www.bykercommunitytrust.org
bykercommunitytrust
@bykertrust

Byker Community Trust Offices BCT Freephone 0800 533 5442
Sure Start East Family Sands Centre Call 0191 275 9636  
ACANE Community Centre Call 0191 265 8110  
St. Michael’s Church Centre Raby Cross
St. Michael’s Church Headlam Street 
Former Byker Community Centre 
Byker Village Bowling Green  
Byker Primary School Call 0191 265 6906
Avondale House (Veterans’ Support)
St. Lawrence’s Primary School Call 0191 265 9881
St. Lawrence’s Church 
East End Library and Pool Call 0191 277 4100
Climb Newcastle 
Chirton House
Ralph Erskine House
Tom Collins House
Mount Pleasant
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