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FRONT COVER PHOTO: 
Jim Coulter, Chair of BCT (pictured front left) with members of the Byker Community Trust 
Communications Group with the regional and national CIPR awards which they have won 
in recognition for the development and production of this newsletter.

This information is about Byker Community Trust, which owns the Byker Wall Estate in Newcastle 
upon Tyne. If you would like this information in your own language, we will arrange for an 
interpreter to help you on Freephone 0800 533 5442.

0800 533 5442

0800 533 5442

0800 533 5442

0800 533 5442.

0800 533 5442.

 244 5335 0080  

Our Freephone telephone number 

0800 533 5442
is available for all enquiries and out 
of office hours emergency repairs.
     Option 1 for repairs (also out of hours emergencies)

     Option 2 for all rent enquiries

     Option 3 for all housing enquires

     Option 4 for all business enquiries

USEFUL NUMBERS
Concierge Service (Byker Wall residents) 0191 224 4395
Employment & Welfare Benefits  0191 290 3910
Housing Benefit / Council Tax (Switchboard) 0191 278 7878



WELCOME TO THE SUMMER 
EDITION OF THE BYKER 
COMMUNITY TRUST NEWSLETTER  
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Jill Haley 
Chief Executive

I’d like to start by saying welcome to your national 
award-winning publication, Byker News – voted the 
‘Best External Publication’ in the UK as judged by 
industry professionals.  

Winning this award is a magnificent achievement!  
It is testimony to the hard work of tenant 
members and staff involved in the BCT 
Communications Group, who all work hard to help 
improve communications.

Our Investment Programme on the Estate 
continues, with work getting underway on; the 
repair and redecoration of the five Byker Wall link 
bridges; external painting programmes at Bolam 
Coyne and Ayton Rise; and completion of the 
first phase of refurbishment of ten hobby rooms, 
which are being transformed into much needed 
modern new homes.

BCT’s Customer Care Visit programme 
commenced in May and every tenant can expect 
a visit from their Neighbourhood Housing Officer.  
During the visit, we will ask you about your views 
on the services which you receive, complete a 
property check and more. Tenants who have had 
a Customer Care Visit and who are fulfilling all 
of their tenancy obligations can then apply for 
BCT Valued Customer Status – more information 
about this is on page 9.

Karbon Homes, formerly Isos Housing, is the 
new name of our service partner responsible for 
providing Repairs and Maintenance, Sheltered 
Housing and Income Management services in 
Byker. From August, you will start to see Karbon 
Homes branded vans on the Estate. 

Fly tipping and litter is a persistent nuisance 
and we are working closely with Newcastle 
City Council to improve waste management 

services and to take enforcement action against 
those people who think that it’s perfectly 
acceptable to dump rubbish and furniture items 
on our doorsteps. We also need your help with 
this and will not be able to make a difference 
unless everyone in the community is behind our 
campaign to Keep Byker Tidy. We must work 
together to stop those who continue to litter in 
our area and are encouraging every resident to 
‘See it, Note it, Report it’ - see page 11 for more 
information.

Summer is always a busy season for organised 
events on the Estate and inside this issue you will 
see that there are various events happening for 
people of all ages. Page 10 includes information 
about the Byker in Bloom garden competition, I 
wish to encourage residents to enter this because 
it would be really great if a Byker Community 
Trust tenant won a prize! 

The weather has been very unpredictable over 
the last few months so hopefully we will be 
blessed with some lovely sunshine during the 
school holidays. That just leaves me to say I wish 
everyone a wonderful summer and as always if 
you have any feedback about this newsletter or 
the services that BCT deliver, please do get in 
touch.



Every couple of months, our Neighbourhood Housing Officers 
carry out a series of estate walkabouts.  
Each officer is responsible for looking after particular areas of 
the Estate and you can contact them to discuss any issues you 
may have. Why not join them on their next estate walkabout? All 
estate walkabouts commence at 1.00pm and meeting locations 
are highlighted on the map on the back page of this newsletter.

Craig Cross - Wednesday 18th October at 
1.00pm meet at YMCA
Areas covered are:
Brinkburn Close 
Brinkburn House 
Brinkburn Lane
Brinkburn Place
Clive Place

Dalton Crescent
Dalton Street
Dunn Terrace
Gordon House
Graham House

Kendal Green 
Kendal House
Kendal Place
Kendal Street
Low Fold

Northumberland Tce
Saisbury House
Shipley Walk
Tom Collins House
Wolseley House

ESTATE WALKABOUTS – COME AND JOIN US 

Emma Foulis – Thursday 19th October at 
1.00pm meet at Byker Community Centre 
Areas covered are:
Bamburgh Terrace
Byker Crescent 
Carville Rise 
Cheviot Mount 
Chirton House
Fairless Gardens 

Felton Green 
Felton House 
Felton Walk
Grace Street
Harvey Gardens
Headlam House

Headlam Street
Jane Street
Long Hedlam
Michaelgate
Shipley Rise
Spires Lane 

St Lawrence Court
Thorbourgh House
Winship Gardens 
Winship Terrace

Jennifer Elliott – Wednesday 18th October at 
1.00pm meet at BCT office, 17 Raby Cross
Areas covered are:
Ayton Rise
Benson Place
Bolam Coyne
Chirton Wyne
Commercial Road
Cushat Close
Finchale Terrace
Garmondsway

Glanton Close
Harbottle Street
Harriot Place
Headlam Green
Houlet Garth
Janet Square 
Janet Street
Jubilee Terrace

Kirk Street 
Laverock Court 
Lilburn Gardens
Manor House Close
Merle Gardens
Oban Gardens 
Old Vicarage Walk
Raby Cross

Ruddock Square
St Peters Road 
The Brow
Village Place 
Wickham Gardens

Ruth Clifford – Thursday 26th October at 
1.00pm meet at old housing office
Areas covered are:
Avondale Rise
Binkburn Square
Brinkburn Street 
Brock Square 
Brock Street

Dibley Square 
Dibley Street
Gordon Road
Gordon Square
Norfolk Square

Priory Green 
Priory Place 
Raby Crescent
Raby Street 
Raby Way 

Rabygate
Shipley Place
St Michaels Mount
The Chevron
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LUXURY STUDIO 
APARTMENTS IN BYKER 

IMPROVEMENTS TO 
LINK BRIDGES 

PAINTING PROGRAMME 
UNDERWAY 

Work to repair and redecorate five link bridges which are 
attached to the Byker Wall has commenced. 
The works are being undertaken by contractor Bell Group, 
and will see improvements to the link bridges that connect 
Graham House, Kendal House, Brinkburn Court, Headlam 
House and Felton House. 
The work is expected to be completed at the end of October 
and we will aim to keep disruption to a minimum.

A new external painting programme to the south side of 
Bolam Coyne and Ayton Rise is underway. Bell Group is 
carrying out the works to 253 homes and the programme 
is expected to be completed in October.

As reported in the last issue of Byker News, work has 
commenced on converting some disused hobby rooms 
across the Estate into modern new homes. 
The first phase of works includes the conversion of ten former hobby rooms into much needed 
six one-bedroom homes and four two-bedroom homes with two homes adapted for disabled access.
Each new home will be individual in design however BCT will provide the same luxury standards and 
finishing’s to every property.
The first phase is expected to be completed in September 2017 by contractor Esh Property Services.
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For more information about 
the new luxury studio 
apartments, please contact 
Emily Fullen on 
0800 533 5442.
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IMPORTANT – SMOKE 
ALARMS SAVE LIVES 
All BCT homes come with a fitted smoke alarm. 
Smoke alarms require very little maintenance:
• Please test your alarm every month, by pressing the test button on the alarm 
• If the ceiling is high, use a stepladder to reach it or use a broom handle or 

walking stick to push the button
• Never use candles, cigarettes, matches or other naked flames to test smoke alarms. If you drop 

them they could actually cause a fire
• If the alarm begins to beep once in a while replace the battery
• Once a year gently vacuum clean the smoke alarm. 
Additional alarms can be purchased from the supermarket or at a DIY shop. All alarms must carry the 
British Standards kitemark and should be fitted outside of sleeping areas.

If you have any questions about smoke alarms, please contact us on 
Freephone 0800 533 5442.

FIRE SAFETY INFORMATION 
Following the devastating fire at Grenfell Tower in London 
in June, we would like to reassure you of the fire safety 
arrangements that are currently in place. 
Byker Community Trust works closely with the 
Tyne and Wear Fire and Rescue Service and all 
blocks of flats in Byker have a valid Fire Risk 
Assessment in place.
Blocks are checked daily to ensure fire escape 
routes are free from any obstructions and 
numerous fire safety inspections are carried 
out on a monthly basis. All homes in Byker are 
fitted with smoke detectors, and if your home 
is on the concierge system, your smoke alarm is 
connected to the Your Homes Newcastle (YHN) 
enquiry centre. If a smoke alarm is activated from 
a property on the concierge system, the resident 
will be contacted through the intercom system 
by a member of staff from YHN, who deliver the 
concierge service on our behalf. If they were to 
receive no response, the Fire and Rescue Service 
is contacted immediately. This service is operated 
24 hours a day, 52 weeks a year.

All emergency evacuation 
instructions and exits 
in blocks are identified 
by signage, and we ask 
all residents to remain vigilant and report any 
fire, by calling 999, and evacuating the building 
immediately. If tenants living in blocks have 
mobility problems or concerns, then please tell us 
so we can inform the Fire and Rescue Service in 
case of an evacuation. 
There has been a lot of speculation in the press 
relating to the type of cladding on the outside of 
Grenfell Tower. We can confirm that the type of 
cladding on our buildings is not the same as the 
cladding used on the refurbishment of Grenfell 
Tower. Once the full facts of this horrendous fire 
are known, BCT will be studying the report into 
this incident and implementing any necessary 
Government recommendations.

We have published some questions and answers relating to any additional questions you 
may have on our website at www.bykercommunitytrust.org. You can also contact us on 
Freephone 0800 533 5442, email enquiries@bykerct.co.uk or visit us at 17 Raby Cross.



This follows the success at the CIPR PRide 
North East awards where the newsletter won 
the gold award for ‘Best Publication’.
The newsletter saw off competition from 
large organisations such as Macmillan Cancer 
Support, the Police Federation of England 
and Wales, University of Derby and Writtle 
University College. The CIPR Excellence 
awards are the most rigorously judged in the 
public relations profession and the winners 
are carefully selected by a panel of industry 
experts.
BCT was one of only three companies 
representing the North East at the finals in 
London, which recognises the creative work 
that is produced within the PR industry. 
BCT resident and member of the tenant 
communications group, Marion Naughton who 
attended the awards final, said: “It’s wonderful 
that Byker Community Trust has been 
recognised in these national awards, especially 
as we were up against some very strong 
competition. The purpose of the publication is 

to inform tenants about what is happening on 
the Byker Estate and it is highly regarded by 
tenants.
“It’s good that the organisation listens and 
engages with its tenants and gives us the 
opportunity to get involved in the production 
of each issue. This award is not only a great 
result for Byker but also the North East.”
Our awards success doesn’t stop there… 
BCT also won two awards at the Chartered 
Institute of Housing (CIH) North East 
awards, which recognise professionals and 
organisations within the housing sector that 
have demonstrated innovation and creativity 
in the services they provide.
BCT won the ‘Outstanding Innovation’ award 
for its innovative approach to delivering 
services, reducing costs and improving services 
for customers, while BCT’s chief executive,  
Jill Haley, was presented with the ‘Exceptional 
Contribution by a CIH Member’ award for her 
outstanding professional achievement and 
personal contribution to housing.

AWARDS SUCCESS
The following is a snapshot of the awards BCT has been shortlisted for and/or won:

This newsletter was awarded 
the top accolade for ‘Best 
External Publication’ at the 
Chartered Institute of Public 
Relations (CIPR) Excellence 
awards in June.

BCT NATIONAL AWARD WINNERS 
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Award Category Outcome

Chartered Institute of Public 
Relations (CIPR) PRide North East 
Awards

• Best Publication – Byker News Won Gold

TPAS Northern Awards • Excellence in Annual Reports Shortlisted

Chartered Institute of Housing 
(CIH) North East Awards

• Exceptional Contribution by a CIH Member – Jill Haley 
• Outstanding Innovation

Won
Won

Inside Housing - Housing Heroes 
Awards 

• Exceptional Contribution by a CIH Member – Jill Haley (representing the North 
East region) 

• Communication’s Team of the Year

Shortlisted 

Shortlisted

Chartered Institute of Public 
Relations (CIPR) Excellence Awards

• Best External Publication – Byker News Won

Academy of Urbanism Awards • Great Neighbourhood Shortlisted
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• Seek advice in making your claim if you are in 
any doubt about completing your claim.

• Make your Income Officer aware when you 
make your claim, and also make them aware of 
when your first payment is due to be received by 
calling 0800 5335 442. 

• It is helpful for you to leave a note in your 
Universal Credit online journal giving consent 
for your Income Officer to speak to Universal 
Credit about the housing cost part of your 
Universal Credit, so that we can try and resolve 
any issues efficiently. 

• If you need help budgeting your money, you can 
ask BCT for Personal Budgeting Support, and a 
referral will be made to give you advice on how 
to manage your money across a monthly period. 

• Report all changes as soon as they happen 
as delays can lead to overpayments and 
underpayments of benefit. 

• Remember that as a Byker Community Trust 
resident, you will always have your District 
Heating charge to pay. So even if we do get 
money directly from Universal Credit, you will 
be at the risk of accruing arrears if you do not 

make payments to cover the rent you are liable 
to pay.

• There will be a 5-6 week wait for your first 
payment when you apply, and whilst you 
can apply for an advance on your Universal 
Credit claim, equal to half of your first month’s 
payment, remember that the advance will be 
recovered across 6 months, so you will receive 
reduced payments during that time. Therefore, 
it is important that you think carefully about 
whether to take an advance and if so, how 
much. 

• Log in to your Universal Credit online account 
regularly to make sure that there is no action 
that you need to take. If you are asked to do 
something and fail to do it then your claim can 
be sanctioned or closed. 

• You will need a bank account to have your 
Universal Credit paid in to, so if you do not have 
one, it is worth approaching local banks to try 
and open an account. 

• You will also need an email address and access 
to your emails to be able to make a claim. If you 
are part of a couple, you will each need your 
own email address. 

Universal Credit is now rolled out across 
Newcastle and to date, we have over 180 Byker 
Community Trust residents with an active claim. 

If you require further assistance 
including information in your own 
language or for more information on 
Universal Credit, please visit our website 
at www.bykercommunitytrust.org or 
call us on 0800 533 5442. 

NEED HELP WITH 
UNIVERSAL CREDIT? 

Universal Credit is a new benefit which replaces new claims for Income Support, Income Based 
Jobseekers Allowance, Child Tax Credit, Working Tax Credit, Income Related Employment and 
Support Allowance and Housing Benefit. It is a monthly payment, and in most cases, it will include 
money to help towards your rent, which must then be paid to BCT. In certain cases, we can apply to 
have rent support payment paid directly to us. 

With the number of claimants increasing daily, we wanted to share some best 
practice with you about making and managing your claim. 
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BCT is introducing a new scheme that is designed to recognise and reward our 
tenants who abide by the full terms of their tenancy agreement and have completed 
the annual Customer Care Survey.
One of the rewards of the scheme is that tenants will automatically be entered into a quarterly prize 
draw. In addition, the scheme will have further benefits such as being given priority for new housing 
developments on the Estate or priority for events run by BCT.
The minimum requirements to meet this standard include:
• The interior of your property is kept in good and clean condition
• The interior of your property is kept in good decorative order
• Your garden/external area is kept neat and tidy
• You have no tenancy issue notices or tenancy breaches 
• No history of Anti-Social Behaviour 
• You have a clear rent account
• Completed the Customer Care Visit

VALUED CUSTOMER STATUS 

CUSTOMER CARE VISITS 

The survey involves asking a number of questions so that BCT can obtain the opinion of our tenants on 
services that we currently deliver and also to help us shape the delivery of future services, including those 
that may be delivered in partnership with other organisations.
Whilst visiting your home, your Neighbourhood Housing Officer will also carry out an annual property 
check and can provide advice, assistance or answer any questions you may have about your BCT tenancy.
By completing the Customer Care Visit, you may be eligible to be awarded ‘Valued Customer Status’.

BCT is completing a Customer Care Visit with every tenant. 

BCT will contact you to arrange a suitable time and appointment for your customer care 
visit but if you would like to book this in advance, please contact us on 0800 533 5442 or 
email customerservices@bykerct.co.uk

• 
BY
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In the last issue of Byker News, we introduced 
you to the Byker grounds maintenance 
inspectors who are responsible for inspecting 
the work completed by our grounds 
maintenance team across the Estate.

The Neighbourhood Housing Offi  cers inspect 
tenants’ gardens to ensure they are maintained 
and tenants are aware of their responsibilities 
under their tenancy agreement.

Your tenancy agreement states that you must: 
‘keep all external areas of your home, neat and 
tidy’ and that you must not ‘store unsightly or 
dangerous material including rubbish, indoor 
furniture, household appliances, fl ammable 
materials or gas in the garden area.’ 

The Neighbourhood Housing Offi  cers and 
Customer Service Advisors are on the Estate 
every day and are inspecting all external areas 
around tenants’ property including both front and 
rear gardens. 

If the external areas and gardens which are 
included in your tenancy do not meet the 

required standard, BCT will issue you with a 
Tenancy Issue Notice (TIN) advising you what 
you must do to bring the area up to the required 
standard. 
This may include removal of rubbish or a request 
to cut your grass or generally improve the 
appearance of your garden area. 
A re-inspection will follow in 7 days at which 
time, BCT will issue a warning letter giving 
you another 7 days to complete the work. If 
the required work is then still not completed, 
BCT may arrange for the work to be done and 
recharge you for the cost of the work.

Nomination Form 
Closing Date: Friday 4th August 2017 

Byker in Bloom is open to all residents and community/school 
groups living within the Byker area.

Each nomination can enter a maximum of 2 categories each. 

Please tick which categories you would like to enter: 

Best Front Garden

Best Back Garden

Best Back Yard  

Best Balcony

Best Newcomer 

Best Group Effort

BCT in Bloom Award

Best Edible or Kitchen Garden

Please enter information below:
Name ..........................................................................................................................................................

Address .....................................................................................................................................................

............................................................................................................................................................................

Postcode ................................................................ Tel ......................................................................

Email ..........................................................................................................................................................

Nominated by (if entering for someone else) ..............................................................

Judging will take place week commencing 14th August,
we will be in touch from the 7th August onwards to 
arrange judging viewings. 

Email your entry to sarah.atchison@groundwork.org.uk 
or post to Sarah Atchison, The Eco Centre, Windmill Way, 
Hebburn, Tyne & Wear, NE31 1SR. 

For each category there will be 2 awards given 1st and 2nd place.  

Nomination Form 
Closing Date: Friday 4th August 2017 

Byker in Bloom is open to all residents and community/school 
groups living within the Byker area.

Each nomination can enter a maximum of 2 categories each. 

Please tick which categories you would like to enter: 

Best Front Garden

Best Back Garden

Best Back Yard  

Best Balcony

Best Newcomer 

Best Group Effort

BCT in Bloom Award

Best Edible or Kitchen Garden

Please enter information below:
Name ..........................................................................................................................................................

Address .....................................................................................................................................................

............................................................................................................................................................................

Postcode ................................................................ Tel ......................................................................

Email ..........................................................................................................................................................

Nominated by (if entering for someone else) ..............................................................

Judging will take place week commencing 14th August,
we will be in touch from the 7th August onwards to 
arrange judging viewings. 

Email your entry to sarah.atchison@groundwork.org.uk 
or post to Sarah Atchison, The Eco Centre, Windmill Way, 
Hebburn, Tyne & Wear, NE31 1SR. 

For each category there will be 2 awards given 1st and 2nd place.  

Nomination Form - Closing Date: Friday 11th August 2017

For more information contact Sarah Atchison,
call 0191 428 1144 or email sarah.atchison@groundwork.org.uk

GARDEN INSPECTIONS 
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Fly tipping and littering continues to be a problem on the Byker Estate 
creating an unappealing environment to live, work and play in.

FLY TIPPING – SEE IT, NOTE IT, REPORT IT 

OUR BYKER, OUR COMMUNITY, OUR TENANTS 

If you see a vehicle or anyone fly tipping, please report it as soon as possible by calling 
0191 278 78 78 and ask for Envirocall. If it’s a vehicle, please try and get the registration 
number and a description of the person driving the vehicle and if possible, take a photo.

Some of the biggest concerns residents have on the 
Byker Estate centre around bin collections, provision 
of communal bins, fly tipping and street cleaning. 
BCT is working closely with the Council to take action 
against those who continue to litter and fly tip on 
the Estate. When BCT obtains proof that someone is 
responsible for littering, we pass this information on 
to the Council’s Environmental Enforcement Team 
and will then recharge the individual tenant with the 
cost of removing the items, with a minimum cost of 
£65 per hour. If the culprit is a BCT tenant, they will 
also be issued with either a Tenancy Issue Notice or a 
Tenancy Breach, which may then lead to further legal 
action against their tenancy. 
Overt cameras have been installed across the Estate 
to capture and identify vehicles or individuals fly 
tipping and this is already working successfully. If you 
notice anyone fly tipping or littering, please take a 
photo and report it to the Council as soon as possible 
on 0191 278 78 78 and ask for ‘Envirocall’. 

Waste management and household 
waste collection in Byker is the 
responsibility of the Council.

Litter bins on the Byker Estate are the 
responsibility of BCT.

Last year, BCT and the Council signed a ‘Cleaner, 
Greener, Byker’ Charter. This is a commitment 
between BCT and the Council to work in partnership 
and to improve the environment in Byker. 
Officers from BCT and the Council’s environmental 
health, enforcement and waste management are 
developing a plan of action for Byker, which includes:
• Assessing the provision of bins on the Estate 

including capacity, condition and signage of bin 
areas;

• Surveillance of communal bin areas;
• Encouraging residents to tackle and report incidents 

of fly tipping;
• Skips and bulky waste amnesty days;
• Educational programme and improved 

communications with tenants and residents;
• Engage with local residents in areas affected in order 

to identify ways in which to tackle the problem;
• Run pilot schemes in some of the affected areas in 

order to see what works best. 
Anyone caught littering or fly tipping on the Byker 
Estate, will be issued with a Tenancy Enforcement 
Notice.
This is your Estate – please help us to stop those who 
continue to blight our area. If you notice vehicles or 
anyone fly tipping in Byker, please report it. 



IMPROVE OUR COMMUNICATIONS BUILDING 
FOUNDATIONS 
FOR THE FUTURE

The BCT Communications Group looks at new ways to 
improve services and the information we provide to tenants.

The work that the group 
undertakes is invaluable 
and has contributed largely 
to developing our regional 
and national award-winning 
publications.
The group helps us to 
review our publications 

such as this newsletter and our annual report, by reading 
information before it is published to ensure it is easy to read 
for tenants.
The group meets every two months at BCT’s offices and 
meetings last approximately two hours.  
If you would like to join our award-winning tenant 
communications group, please contact us on Freephone 
0800 533 5442.

Young pupils from Benfield School 
attended an 8-week outreach 
classroom held at The Chevron 
in Byker. The project was run by 
Foundation Futures in partnership 
with BCT. All the children did really 
well and this photograph shows 
them receiving their certificates.  
Well done to everyone involved in 
the project.  

Kicks in Byker has encouraged lots of young people in the area to get involved 
with Newcastle United Foundation.
Saturday Kicks engages with a variety of ages and has seen their confidence 
grow. In the last few months, the Foundation introduced a climbing wall 
session, which is also supported by Byker Community Trust. They thoroughly 
enjoyed trying a new activity and developing new skills.
The Foundation has launched its second Kicks location giving the charity another opportunity to reach 
more young people and also further embedding their project into the Byker community.
Hamid Sanogo, 12, said: “I loved going to the climbing wall - I live so close and had 
never been. It was a great experience.”

BYKER KICKS 
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You said…
Take action against residents 
who do not pay their rent.

We did…
Between October 2016 and June 2017, BCT evicted 
35 tenants who did not pay their rent. 

BCT COMMUNITY FORUM 
The Community Forum will become BCT’s main 
consultation group and it held its first meeting in June to 
discuss tenant involvement opportunities. 
Twenty BCT tenants attended the meeting where Michelle 
Bell, Head of Property Investment, Development and Asset 
Management at BCT presented the proposed capital work 
and improvement programme on the Estate.
The next meeting will be held on Wednesday 20th September at 2pm-4pm in the Boardroom 
and anyone is welcome to attend. The meeting will be held at 17 Raby Cross and space is limited, 
please confirm your attendance in advance by calling us on 0800 5335 442.



RENT SURGERIES FOR BYKER TENANTS 

COMPLAINTS, COMPLIMENTS AND SUGGESTIONS 

Rent surgeries are available for all BCT tenants to meet their 
dedicated Income Officer and discuss different ways to pay their 
rent, set up payment arrangements, discuss any concerns they have 
about their rent accounts and obtain any support or guidance they 
may need to ensure their accounts are not in arrears.
Pre-arranged appointments are available every Wednesday 
between 9.30am and 1pm at 17 Raby Cross or you can just 
drop in and wait.

Since starting the surgeries in January 2017, we have given support 
to around 200 tenants to help them pay their rent.

Here at BCT, we pride ourselves on getting 
things right first time. But, when we don’t, we 
encourage tenants to let us know so we can 
investigate thoroughly, resolve the issues and, 
just as importantly, learn from our mistakes. 
Your views are really important to us and we’d 
love to know if you have received an excellent 
service, or if someone’s been especially polite 
or helpful. Compliments are important to us as 

they show when we are getting things right and 
recognise the hard work of people providing 
excellent services for you. 
You can make a complaint, compliment or 
suggestion in person by completing a form 
available from the BCT office, by phone, letter, 
email or visit www.bykercommunitytrust.org
If you require any assistance, please do not 
hesitate to contact us on 0800 533 5442.
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Direct Debit
BCT recommend Direct Debit as the best way for 
you to pay. It saves you time, is safe and reliable, 
gives you peace of mind and is convenient. You can 
also pay weekly or monthly via direct debit.
Please contact us on 0800 533 5442 or drop into 
our office at 17 Raby Cross.

Swipecard
Use your rent payment card to 
pay at any Post Office or PayPoint 
Outlet. There’s one at the Raby Cross 
Convenience Store and the Brinkburn Store. 

Telephone
Use your debit or credit card to make a payment by 
calling 0800 533 5442. 

Online Payments
Register your details at 
www.allpayments.net or download the 
allpay app for your phone.

Online Banking
If you use online banking you can pay your rent 
into this account:
Sort code: 30-93-71   
Account number: 59878060

Recurring card payment 
option
This is a new method of payment available to all 
tenants. Unlike Direct Debit, there is no charge for 
bounced payments and it saves you having to make 
manual payments over the telephone or via PayPoint. 
There are no charges for this payment method.

If you need help with ways to pay your rent, please contact Byker Community Trust on 0800 
533 5442 or email rents@bykerct.co.uk where staff will be pleased to assist you.

HOW TO PAY YOUR RENT



The BCT tenancy agreement states: You must 
make sure that you and people living in or visiting 
your home, do not act in any anti-social manner 
towards, harass, annoy or cause a nuisance, or do 
anything likely to annoy or cause a nuisance alarm 
or distress to: 
• Any person living with you or working in the local area
• Any person who lives in the Byker estate
• Any of our employees or any person acting for us

Some examples of what we consider ASB to be include:
Violence or threats of violence; racial and other forms of harassment; domestic abuse; criminal 
activity, including using homes to sell drugs and the storage of stolen goods; noise nuisance; 
verbal abuse/intimidation; rubbish dumping; damage to property; nuisance from vehicles; animal 
nuisance; intimidation; drug and alcohol abuse; all forms of neighbourhood nuisance; repeated 
and unfounded complaints against a tenant or family or group and abusive telephone calls.

In the next issue of Byker News, we will look at some of the partnership working and 
action we have taken to tackle some of these issues on the Estate.

WHAT IS ANTI SOCIAL BEHAVIOUR? 
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FEEDING PIGEONS DOG FOULING 
We know that pigeons have been  
causing problems and damage 
and we have been working hard by 
putting in a number of measures 
to prevent them from nesting 
around the Estate. 

Although these issues have significantly 
reduced, pigeons are still encouraged to visit 
the Estate when people feed them so we 
would like to remind tenants to refrain from 
doing so. Thank you for your cooperation. By working in partnership with the 

Council, our aim is to create a ‘Cleaner, 
Greener, Byker’ for people to live, work 
and visit.

While most people make every effort to clean up  
after their dogs, we are still experiencing problems 
with dog fouling. This not only makes the Estate 
unsightly but it can also be dangerous to health, and 
is particularly dangerous in the areas where children 
are playing. 
We would appreciate your co-operation in dealing 
with this as dog fouling can be easily avoided.
Simply carry something with you and please pick up 
your dogs mess when you’re out walking your dog. 
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NEW HOUSING QUALIFICATION 

A TYPICAL DAY
IN THE LIFE OF…
Jennifer Elliott,
Neighbourhood
Housing Offi cer 
This is a new section within the newsletter to 
focus on a member of staff  and raise awareness 
of their role and what a typical day looks like. In 
this issue, we focus on Jennifer Elliott. 

 9.00am
It’s Tuesday… so today is the day we ‘shortlist’. 
This is when I go through the list of people that 
have bid for properties on Tyne and Wear Homes.  
It is important to ensure that the right people are 
placed in the right properties to ensure 
sustainability.  I will then phone/text or email 
those suitable for properties.
 9.30am
Visit to tenant who has a problem with hoarding. 
Hoarding is a breach of tenancy and a massive 
fi re hazard, so I work in partnership with the Fire 
Brigade to help tenants clear their properties and 
to maintain them in the future.
 10.30am
Visit to a customer who is terminating his 
tenancy. We visit tenants at home that wish to 
terminate their tenancies and complete a Pre-
Termination Inspection at the same time. At this 
appointment I will advise customers that they 
will need to clear and thoroughly clean their 
properties before they leave to avoid being re-
charged for this.
 11.15am
I have a viewing for a property that is ready to 
let. The customer was happy with the property 
so we came back to the offi  ce to complete 
her tenancy agreement and Universal Credit 
application. 

 12.30pm
Out on the Estate checking gardens. Also 
checking the patch for fl y tipping then back 
to the offi  ce to report on my fi ndings and any 
problems. 
 2.00pm
Home visit to a family to discuss anti-social 
behaviour incident.
 2.30pm
Customer Care Visit. Property in excellent 
condition so awarded Valued Customer Status.
 3.00pm
Meeting with Shân Mauritzon, BCTs 
Enforcement and Intervention Offi  cer re anti-
social behaviour on my patch and how to 
progress each separate case.
 4.00pm
Catch up time in the offi  ce, paperwork, returning 
customer calls and entering notes onto the 
system.
 5.15pm
Home time.

Jennifer has also just successfully passed her Foundation Degree in 
Housing and Communities Level 5 qualifi cation. She attended the 
two year course at New College Durham. Well done Jennifer!
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Be part of creating a better future
for the Byker estate

FANTASTIC OPPORTUNITY TO 
JOIN THE BCT BOARD! 

COULD
THIS BE
YOU?

We are looking to appoint a new Tenant 
Board Member who is motivated to help 
create a better future for the Estate and its 
residents.

Our Board consists of 12 members and 
meets eight times per year and members 
are elected at the Annual General Meeting, 
which is held in September.  

For more information or to request an 
application form, please ask a member of 
staff  from Byker Community Trust. The 
role description, person specifi cation and 
application form is also available on our 
website at www.bykercommunitytrust.org 
or at the BCT Offi  ces at 17 Raby Cross.

If you require any further 
information, please contact
the BCT offi ce on
0800 533 5442.

MORE INFORMATION

SUPPORT GROUP 
RAISES MONEY 
FOR CHARITY  
A self-support group which brings women 
together has raised £100 for Macmillan 
Cancer.
The group called Women of Diamond 
includes residents from the Byker Estate 
and they raised the money by selling 
tea, coff ee, biscuits and cake from The 
Chevron in May.
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IF ANYONE CAN… NewcastleCan 
Why not join thousands of people across the city 
who have signed up to the challenge of losing 
weight?
‘NewcastleCan’ is a city-wide initiative to encourage 
people who live, work and play in Newcastle to 
collectively lose 100,000lbs of weight in one year.
Almost 3,000 people have already signed up to the 
free initiative losing over 7,500lbs in the process. 

Those who participate are encouraged to make 
changes to their diets and get involved in physical 
activities.  
All you have to do is record your initial weight 
when you sign up, keep a diary of your weight and 
participate in various challenges 
that will help you long the way. 
To join, please visit 
www.newcastlecan.com 

MY STORY, MY PLACE, MY FUTURE 
An exciting new project called ‘My story, my 
place, my future’ will be coming to Byker 
soon.
The project, which is run by the Well Newcastle 
Gateshead initiative, will develop and promote 
creative based activities to improve the lives of 
local residents. They are particularly interested 
in tapping into the wealth of creative talent in 
Byker and supporting its development.
The Local Resident Steering Group have had 
their first meeting and the next meeting will 
be held on Wednesday 9 August between 
10am-11.30am at Byker Community Trust’s 
office at 17 Raby Cross.

They are keen to build on the success of the 
first meeting and talk about the emerging 
plans. The project is all about working with the 
local community to promote the key theme ‘My 
story, my place, my future.’

If you would like to find out more information, 
please just pop along and help create 
something truly inspiring.

For more details, please contact Byker Community Trust on Freephone 
0800 533 5442 or email mark@bluestoneconsortium.org.uk

SAVE THE DATE – BCT Tenants 
Conference Wednesday 25th October

WHAT’S   N
After the success of our first tenants 
conference last year, this year’s event will 
be held in October. Further details will be 
announced soon.



!Science Day  

Summer of fun at Byker Community Centre

Summer Soccer 
Week 

Football, Dodgeball and 
Handball 

All activities organised at Byker Community Centre are suitable for under 12’s. Children under 
the age of 8 must be accompanied by an adult. Entrance is free but donations welcome. 

Join local scientists and artists 
for demonstrations and hand of 
activities. Kindly funded by the 
Royal Society of Chemistry.

When: Tuesday 22nd August 2017

Where: Byker Community Centre

Times: 11.00am-2.00pm

   

Breakfast, gardening, arts and crafts, cooking and music. Funded by Awards 
for All and the Tyne & Wear Community Foundation. Breakfast club funded 
by the Greggs Foundation.   
When:  From 25th July to 1st September.   

Open every Tuesday – Friday (closed on Mondays and weekends)
Where:  Byker Community Centre
Times:  10.00am-1.00pm

When:  Monday 21st – Thursday 24th August 2017
Where:  Spires Lane, Byker
Times:  10:00am – 12:00pm. 6-9 years old 

13:00pm – 15:00pm. 10-12 years old

Organised by Hat-Trick    
• Mondays at Dunn Terrace (4.30pm-6.00pm)
• Tuesdays at Priory Green (6.15pm-7.15pm)
• Wednesdays at Priory Green 

(12.00pm-4.00pm Sports Camp)
• Fridays at St. Lawrence pitch (4.30pm-5.30pm)

Free for children aged 8+

The Newcastle United Foundation 
has organised FREE football 
sessions on the Byker Estate.   
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FREE events this summer!

Centre for Life  
When: Wednesday 

30th August 2017 
9.30am-2.00pm

Where: Centre for Life, Newcastle 
Who: Under 16’s, who will be required to 

have a responsible adult with them.
Includes free transport, free entry and packed 
lunch. You will need to pre-register for this event 
and it is limited to 50 people only.

Hall Hill Farm  
When:  Friday 25th August 2017 

9.00am – 2.00pm

Where: Hall Hill Farm, Lanchester, Durham 

Who:  Under 14’s, who will be required to 
have a responsible adult with them.

Includes free transport, free entry and packed 
lunch. You will need to pre-register for this event 
and it is limited to 50 people only.

How do I 
register?

Only BCT tenants and their children, who have pre-registered for the event(s), will be able to 
attend. To pre-register, you will need to complete an application form which can be collected 
from the BCT reception at Raby Cross. Please note that places are limited however once the 
maximum number has been reached we will put any other applications onto a reserve list.  

Following the success of last year’s summer events, BCT has 
organised two free events for tenants and their children. They are:



£25 PRIZE WORDSEARCH
Complete the wordsearch to win a £25 Eldon Square voucher to spend on whatever you fancy!

Send your completed wordsearch along with your name, address and a daytime telephone number to:
Byker Community Trust News Competition, Byker Community Trust, 17 Raby Cross, Byker, 
Newcastle upon Tyne, NE6 2FF. Closing date is Friday 8th September 2017.
Please note: Competitions are only open to residents with no rent arrears.

Name:                                                                                      Address:

Postcode: Daytime telephone number:

Winner of the last 
wordsearch was 
Michelle Doherty of 
Finchale Terrace.

Excellence
Walkabouts
Hobby Rooms
Fire safety
Sharks

Report It
Gardens
Jennifer
Pigeons
NewcastleCan

 S Z N V D A F J S S P D K W R N O T W N
 Q N O A W Q E I T J I T G R E F Y T K O
 R N O N C N D U R G Z W I E P Y X P O L
 T I V E N E O K P E U T Y F O K P R W J
 L I G I G B L E F U S A W H R A D H Y Q
 X L F Q A I M T W I V A M H T A Y V R X
 K E I K O D P H S E R L F Z I P C D A E
 R G L C S N E D R A G L K E T M T Y Z C
 X A B G G M K I F M C X J Q T A S M P N
 W H O B B Y R O O M S W K M T Y K X K E
 T K Y J Y X I Z F D C O E Z O R R N F L
 O R O H B H R M G T Q Q Q N D X A A P L
 J F K S L C P R Z F A L C B M M H D W E
 M I F Y O N Q Y W O P U E J J L S X R C
 H D N B Q W G X A F Z S S I U R V Z Y X
 G F M Q X O A H A Z R Y M M Q Y B M A E
 C A L P A L Y D R F T N E S J S Z M P I
 C I T B S N O V Z H W O E Q D C A J N E
 C J D A X Z G W V Z I X K K Q I C X V V
 U I Z E H I S E I N S S F Q I F T C V G

!
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GOOD FRIDAY CELEBRATIONS
Tenants living at Tom Collins House celebrated Good Friday with delicious fish and chips.  As you can see 
from the photo – it looks like it was a popular event.
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17 Raby Cross, Byker, Newcastle upon Tyne, NE6 2FF

     Call: 0800 533 5442
          Option 1: Repairs
          (also for out of hours emergencies)
          Option 2: Rent Enquiries
          Option 3: Housing Enquiries
          Option 4: Business Enquiries 

How to contact Byker Community Trust 9am-5pm - Monday to Thursday, 9am-4.30pm Friday

customerservices@bykerct.co.uk
www.bykercommunitytrust.org
bykercommunitytrust
@bykertrust

Byker Community Trust Offi  ces BCT Freephone 0800 533 5442
Sure Start East Family Sands Centre Call 0191 275 9636  
ACANE Community Centre Call 0191 265 8110  
St. Michael’s Church Centre Raby Cross
St. Michael’s Church Headlam Street 
Byker Community Centre Call 0191 265 5777
Byker Village Bowling Green  
Byker Primary School Call 0191 265 6906
Byker YMCA Neighbourhood Youth Project (Dunn Terrace) Call 0191 276 6052
Avondale House (Veterans’ Support)
St. Lawrence’s Primary School Call 0191 265 9881
St. Lawrence’s Church 
East End Library and Pool Call 0191 277 4100
Climb Newcastle 
Chirton House
Old housing offi  ce
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