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USEFUL NUMBERS

LANGUAGES

Byker Community Trust Office      Freephone 0800 5335 442
Byker Community Housing Office 
(for all tenancy related issues) 0191 278 1555
Adaptations  0191 278 3842
Advice and Support  0191 278 1537
Citizens Advice Welfare Benefits  0191 290 3910
Community Care Alarm Service 0191 278 3842
Concierge Service (Byker Wall residents) 0191 224 4395
Envirocall 0191 278 7878
HASBET (Housing, Anti-Social Behaviour 
Enforcement Team) 0191 278 8740
Housing Advice 0191 277 1711
Housing Benefit / Council Tax (Switchboard) 0191 278 7878
Housing Options 0191 277 2020
Newcastle Furniture Service 0191 278 1888
Newcastle Futures  0191 230 2970
Northumbria Police non-emergency 101
Repairs Centre 0191 277 7878
YHN Customer Involvement 0191 278 8600
YHN Leasehold  0191 278 7725
Young People’s Service 0191 277 1190

Byker Community Trust, 23 Raby Cross, Byker, Newcastle upon Tyne, NE6 2FF.                                           Printed by: Mosaic Print Management.2

If you have a question about your tenancy 
(such as rent, housing applications or neighbour 
complaints) please contact:

BYKER COMMUNITY HOUSING 
OFFICE - 0191 278 1555

NEIGHBOURHOOD WARDEN SERVICE 
SHIFT TIMES: 1.30PM – 10PM
Warden Hotline 0191 277 3970
Matthew Chadwick (Warden) 07717 427 450
Elleena Faulder (Warden) 07867 966 307
Julie Gledson (Warden) 07976 149 000

LOCAL CONTACTS
YMCA Neighbourhood Youth Project 0191 276 6052
ACANE Community Centre  0191 265 8110
Byker Community Centre 0191 265 5777
Sure Start Family Sands Centre 0191 275 9636
Byker Primary School 0191 265 6906
St Lawrence Primary School  0191 265 9881
East End Library and Pool 0191 277 4100

FRONT COVER PHOTO: Prince Harry meets the residents of Byker.

This information is about Byker Community Trust, which owns the Byker Wall Estate in Newcastle 
upon Tyne. If you would like this information in your own language we will arrange for an 
interpreter to help you on 0191 278 8600.



WELCOME TO THE SPRING EDITION OF THE 
BYKER COMMUNITY TRUST NEWSLETTER

A recent Royal visit, some absolutely fantastic community work done by veterans from Avondale House and 
some important internet safety messages for local primary schools have got 2015 off to a cracking start, 
and there’s so much more to come over the next few weeks.

You can read about the results of our Community Activities Fund voting day on pages 4 and 5 – some really 
exciting projects will be receiving money very soon so look out for new activities the whole community can 
get involved with! And there are many activities already up and running that BCT has helped to support, 
you can find out more about some of these in our What’s On section.

The good news continues - not only has BCT been shortlisted for no fewer than seven 
awards for its projects and staff, but David Sleightholme has recently won a Newcastle 
City Council award and Hat-Trick have been honoured by local legend Alan Shearer. So 
a very successful year so far I’m sure you’ll agree!

I hope you enjoy reading about the fantastic things that our going on in our special 
community.
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Spring sees many a cause for celebration in Byker as you’ll see 
when you read on!

Jill Haley 
Chief Executive
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Over 120 Byker residents attended an event 
organised by BCT recently and had their say 
on how we should spend lots of money on 
community activities.

BCT had £20,000 available and asked local 
people to nominate projects to receive a share 
of the cash. Those representing the projects 
were then invited to showcase their plans and 
encourage people to vote for them at an event 
the whole community was invited to attend.

Everyone aged over eleven who came along 
to Byker Community Centre was able to ask 
questions of those representing the project 
and cast their votes.  There was also free face 
painting and the opportunity to win a £20 Eldon 
Square voucher.

There were two sessions on the day and after 
this the votes were counted and the successful 
projects were told of their fantastic news. A 
range of projects were granted money and they’ll 
be spending it from April of this year so look out 
for lots of new activities near you soon!

The winners are displayed 
opposite in order of votes 
received (drum roll please) ...

BYKER DECIDES!
Community comes together to vote 
on project funding.

Vote and have your say.

Giving everyone a voice.
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BCT is working with Louise McGlen, a grant support 
worker from the Newcastle Council for Voluntary 
Services (NCVS), who will help the successful projects 
to grow their ideas. Louise will also off er support to 
the projects that weren’t successful by showing them 
how to access grants and funding from elsewhere.
We would like to thank everyone who came along to 
the and cast their vote – we really wanted to spend 
this money on the things that matter to you so we 
appreciate you taking time out of your day to tell us 
what they are.

Amount

£2,000

£1,263.99

£1,600

£2,000

£660

£2,000

£2,000

£1,890

£2,000

£980

£2,000

£957.01

Description

To fund a safe drop in for young people to have fun, 
meet new people and get advice and support.

To fund computer chairs and equipment to improve 
the centre’s facilities for support and learning.

To fund a fun and educational day aimed at inspiring 
young people from all backgrounds.

For funding to provide children with a healthy 
breakfast and teach them about healthy eating and 
keeping healthy and active.

To buy new equipment and a full football strip to 
replace old and outdated ones.

To fund the installation of a kitchen facility in 
Avondale House that can be used for training and 
community events.

To help children and adults to develop language 
skills and tools to improve their lives and be more 
successful.

To run a junior youth club one night a week for 
children aged between 5-12, to help them develop 
skills to reach their potential.

A family art project aimed at reducing isolation and 
increasing participation and confi dence.

To buy football equipment to help a wider range of 
Byker residents to take part in a football project.

To help develop the group and increase the number 
of families using the project through weekly 
meetings with a crèche.

To help recruit and train volunteers to deliver Rookie 
Golf in community groups in Byker.

Name

Byker Youth Cafe

ACANE Community 
Centre-Equipment

Youth Employment
Event

Bizibodis Pop Up
Breakfast Club

Stags Head Football
Club

Launchpad Veterans 
Kitchen and Café

Learning a Language 
Project

One Love North East-
Junior Youth Club

Cultural Exchange Art 
Project

Byker United Project 
Equipment

Byker Sands Parents
Voice Project

Rookie Sports
Volunteer Project

Louise McGlen (NCVS) 
providing grant support.

Congratulations to all successful projects, we look forward 
to hearing more about your great work!
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Prince Harry, who is fourth in line to the British 
throne, visited Avondale House to see fi rst-
hand the quality of the accommodation that is 
provided to armed forces veterans and to meet 
some of the residents.
The Prince is himself a military man, having 
completed two tours of Afghanistan, so he was 
a very welcome visitor for those who live at 
Avondale House.
Avondale House includes accommodation and 
communal facilities for leisure, training and IT 
services for those who have recently left the 
armed forces.  It is run by the charity Armed 
Forces’ and Veterans’ Launchpad and provides 
a safe environment for residents to make 
the transition back to civilian life, as well as 
support with issues that can sometimes lead to 
homelessness and unemployment.
Residents live in the accommodation for up to 
two years and are given assistance by Launchpad 
to access the services of interlinked organisations 
that help improve their health, wellbeing, 
literacy, employability and fi nancial management 

skills.  This gives them the opportunity to live 
independently whilst receiving support to fi nd 
jobs, housing and gain new skills.  
Since the completion of refurbishment works 
in June 2013, the achievements of Launchpad 
and the BCT’s innovative project have been very 
successful.  Almost 60 individuals who otherwise 
might have become homeless have been housed 
at Avondale House and over 30 have gained 
employment.  
Jill Haley, Chief Executive of BCT, said: 
“Launchpad is not just about housing.  Leaving 
the forces is a big transition and we are very 
proud of Avondale House and to be working in 
partnership with Launchpad to help veterans  
contribute to their communities.”
Major General David Shaw, Chairman of the 
Launchpad trustees, said:  “It is wonderful that 
Prince Harry visited Launchpad’s veterans; he 
will have inspired them to achieve more in their 
transition from military to civilian lives.  What a 
wonderful day we’ve all had.”

PROJECT FIT FOR A PRINCE!
ROYAL VISIT TO AVONDALE HOUSE

Many of you may have noticed a buzz around Byker at the end 
of February, and it’s no wonder – there was a Royal in town!

For more information on Avondale House, please visit
www.bykercommunitytrust.org or www.afv-launchpad.co.uk

Prince Harry at Avondale House.
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Working with staff  from the Byker B&Q 
store, including store manager Steven Head, 
residents of Avondale House completed a full 
refurbishment of the church’s entre.
Armed Forces and Veterans’ Launchpad Trustee, 
Major Ken McMillan oversaw the project, he said: 
“When my lads and Steven visited the facility the 
lack of resources aff ected them quite badly, so 
they resolved to do something to help Reverend 
Phil and his team of volunteers out.  Over a 
72 hour period, they fully refurbished and re-
equipped the centre with assistance from B&Q 
and other businesses within the local community.  
“The centre now has a new TV, X Box One, 
several games and toys and furniture for the 
little people so they don’t have to sit on the fl oor.”   
Major Ken went on to say, “We have been warmly 
received by the Byker Community and as such we 
would like to repay that kindness by helping out 
wherever we can.”
Steven Head from B&Q said, “We’ve been 
providing waste paint and other materials to the 
lads at Avondale so that they can improve their 
facilities but when I attended the drop in centre 
with Ken, I realised that there is so much more 
we can do for the Byker community.”

AVONDALE HOUSE VETERANS AND BYKER B&Q STORE- 

A FORCE FOR GOOD!
Veterans from Avondale House also put their skills to good 
use to help St. Michael’s Church, where lots of tiny tots 
attend a drop in.

If you are an Armed Forces Veteran living on 
the Byker Estate or elsewhere in the North 
East, you are very welcome to come along to 
our Launchpads daily ‘Tea and Toast’ at 10am 
every weekday at Avondale House.  

If you know of a veteran facing 
homelessness then please call 
us free on 0300 1111 238. 

We will do our best to help
you out.

Darren Coff ey helps with the refurbishment.

Major Ken McMillan (Avondale House) 
with Steve Head (B&Q).

Prince Harry at Avondale House.
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AWARDS SEASON REACHES BYKER
Hot on the heels of the Oscars and the Brits, the Byker 
community is continuing to collect accolades! 

Hat-Trick won the Team/ Community category at the 
Sport Newcastle Awards in recognition of their work 
in Byker and across the city, including the following 
projects: 
• Women and Girls Sport, Hat-Trick Heroes Leadership
• SALAD (Sport and Leisure at Dinnertime)
• UsGirls Newcastle, Street Skillz Football
• Local Heroes holiday programme. 
Further information about Hat-Trick can be found at
www.hat-trick.org.uk or you can follow them on
Twitter @Hattrick_LS4C

HAT-TRICK SCORES!
The fantastic Hat-Trick project, which BCT has provided with 
funding for the delivery of football and other sporting events 
across the Byker Estate, is also a recent award winner.

We all know that Byker is a special place to live and 
work and that the Byker community as a whole 
achieves fantastic things every day, but it’s always 
nice for someone else to recognise this too. And 
that’s been happening quite a lot recently as you’ll 
see over the next three pages!

BCT projects and staff  have been shortlisted for 
seven awards recently and we have our fi ngers 
tightly crossed for the ceremonies that are coming 
up soon. We’ll let you know how we get on but in 
the meantime you can read what we’re nominated 
for below:

BCT projects and individuals shortlisted for awards

RICS (Royal Institute of Chartered Surveyors)
North East Renaissance Awards
Chirton House has been shortlisted in both the “Building Conservation” and “Community Benefi t” 
categories.

TPAS (Tenant Participation Advisory Service)
Northern Awards
BCT is shortlisted for “Excellence in Annual Reports” and “Excellence in Contractor Engagement” (with 
this one being in recognition of work with Keepmoat)

CIH (Chartered Institute of Housing)
Celebrating the Region Awards
Avondale House has been shortlisted in the “Innovation of the Year” category and Steve Howells has been 
shortlisted in not one but two categories – “Student of the Year” and “Rising Star of the Year”! You can 
read more about Steve’s success (on page 10) too.

Newcastle United legend
Alan Shearer with the Hat-trick Team.
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DAVID IS RECOGNISED FOR
HIS TIRELESS WORK ON THE 
BYKER ESTATE

 
David Sleightholme lives on the estate and works across 
it as part of our Rapid Response Team – many of you will 
recognise his friendly face from seeing him out and about, 
but he has even more to smile about now!

David won the “Adult Apprentice” category at 
Newcastle City Council’s Apprentice Awards after 
being nominated by Michelle Bell, BCT’s Head 
of Property Investment, Development, and Asset 
Management, Jim Forster from Newcastle City 
Council and Newcastle College.

Michelle said: “David is always smiling, polite and 
more than willing to help. His duties are carried out 
to a high standard and BCT has received fantastic 
feedback from the community on the services 
provided by David and his team members.

“David will go out of his way to provide assistance, 
often signposting residents to where to fi nd other 
services. David is also mentoring Kyle, his fellow 
apprentice and colleague, who is 17 and working in 
his fi rst job role. David’s patience has guided Kyle to 
also strive to be the best he can be. 

“David is a valued member of our team, it’s as if 
he was handpicked for this role and I couldn’t have 
contributed towards recruiting anyone better in 
terms of attitude, commitment and work standard. 
This award is truly deserved.”

David Sleightholm (Right hand side) 
receiving his award.
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Steve’s friendly personality and warm welcomes 
are popular with many Byker residents and 
his colleagues, and now his hard work and 
dedication to the Byker community is being 
recognised even further.
Steve started with us as an apprentice in 2012 
and is progressing up the career ladder after 
successfully completing a Level 3 in Housing 
Practice and Communities, a course run by 
the housing industry’s professional body, the 
Chartered Institute of Housing (CIH).
Not only that – he’s also getting award 
nominations left, right and centre!
Steve previously won a commendation in the 
Rising Star category at the National Housing 
Federation’s annual SHINE (Showcasing 
Housing in the North East) awards and he has 
been shortlisted for two more awards since then. 
Steve said: “The CIH course is the next 
step to the rest of my career - one which 
I hope will eventually see me become an 
accredited housing professional. It builds on the 
knowledge and skills I have gained through my 
apprenticeship and while working as a business 
administration assistant with BCT. 

“As we are quite a small team, it means I have 
the opportunity to get involved in a broad 
range of other activities - including areas such 
as communications, tenant involvement and 
overseeing the participatory budget funding.”
Everyone at BCT has their fi ngers crossed for 
Steve’s nominations for the CIH awards and 
we look forward to seeing him progress even 
further throughout his career.

If you’d like to follow in Steve’s successful 
footsteps we might have just the opportunity!
BCT is now looking for a new Business 
Administration Apprentice. This exciting 
role will allow the successful candidate the 
opportunity to develop skills in an offi  ce 
environment, including the running of a busy 
reception. 

If you’re interested in this vacancy please 
contact Jenny Johnson on Freephone 
0800 533 5442

STEVE’S SUCCESS!
Many of you who have visited BCT’s offi ce or contacted us 
in any way will probably be familiar with our chirpy Business 
Administration Assistant, Steve Howells.

Could you be BCTs 
next apprentice?

Steve Howells - Always happy to help.
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STAYING SAFE ONLINE

Children from St. Lawrence’s and Byker Primary School 
recently met with their local police offi cers as part of events 
to mark Safer Internet Day. 

Children from Byker Primary School.

Children from St. Lawrence’s Primary 
School take part in safer internet activities.

Police Community Support Offi  cers (PCSOs) 
from the Byker Neighbourhood Policing Team 
visited both schools to talk to pupils about cyber-
crime and how to protect themselves online. 
Issues around bullying on social networking sites 
and how to stop receiving unwanted messages 
were also discussed. 
Neighbourhood Inspector Ronnie Lowes said: 
“The internet is an important tool and very much 
a part of everyday life for young people and we 
want them to stay safe online.
“The purpose of these visits was to speak to 
school children and fi nd out what issues and 
concerns they have about online safety and let 
them know what steps they can take to help 
keep themselves safe. 

“Parents should also talk to their children 
about their use of the internet. There are also 
technology solutions available which ensure 
parents can monitor what their children are 
doing online. If parents are worried in any way, 
they should contact the police.”   

Northumbria Police off ers the following advice for 
parents on how to make sure their child remains 
safe when using the internet: 
• Everyone they meet online is a stranger, even 

though they might seem like a friend. They 
should always tell you if they make contact with, 
or are contacted by, anyone on the internet. 

• They should always use a nickname when 
logging on and never give out personal details 
like their full name, home or school address, 
telephone number, personal email or mobile 
number.  This information could help someone 
they meet online contact them. 

• Accepting emails or opening fi les from people 
they don’t really know can get them into trouble 
as they can contain nasty viruses, messages or 
links to things they don’t want to see. 

• They should talk to you or another trusted 
adult they know well and ask for help if they’re 
worried or upset about anything they’ve seen or 
been sent online. 

Further information can also be found on 
Northumbria Police’s Ebeat site -
www.ebeat.org.uk 
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YHN’s Going for Gold programme sees 
volunteers come together to inspect the 
estates YHN manages across Newcastle, 
including many in Byker, and provide a score 
relating to their overall appearance.
The existing inspectors cover 99 YHN estates, 
eight BCT estates and 23 sheltered schemes 
across the city and look at things like litter, 
fl y tipping, dog fouling, vandalism and the 
appearance of trees and shrubbery, amongst 
other things.
There is already one BCT resident, Herbie 
Warren, who acts as a Going for Gold estate 
inspector and YHN is looking to recruit many 
more to join Herbie and his fellow volunteers. 
If you’re interested in getting involved you can 
choose to do as much or as little as you like 
and you won’t have to inspect right across the 
city if you don’t want to; you could just choose 
to inspect estates in Byker.

The benefi ts of taking part include getting 
to know other residents on the inspections 
and at away days, building on your experience 
and knowledge of the city you live in, having 
a say in how the estates are scored annually 
(which helps monitor performance and focus 
resources) and providing good examples you 
can talk about on job applications and in 
interviews.
Inspections tend to take around two hours and 
there are usually two estate inspectors as well 
as one member of YHN staff .
Everyone who takes part receives expenses – 
usually £5 for a half day and £10 for a full day 
– and you would only be asked to volunteer at 
times that suit you.
If you are interested in getting involved please 
contact YHN’s environmental services team 
on 0191 211 6863. Please be aware that tenant 
inspectors are subject to a tenancy check.

GET INVOLVED
If you’re looking for experience you can add to 
your CV and are interested in getting out and 
about and meeting new people then you might 
like to become a Going for Gold inspector.

Herbie recognised 
for volunteer work!

GOING FOR GOLD

As we mentioned above, Herbie Warren 
is already volunteering as a Going for 
Gold inspector, and he recently won a 
YHN Community Spirit Award for his 
work.
YHN’s Community Spirit Awards 
recognise the selfl ess eff orts of 
those who are committed to helping 
their communities and Herbie was 
nominated alongside his fellow 
inspectors. Herbie Warren, second from 

left, receives his award.



13

BCT is committed to giving every tenant and the 
local community a say in its management. A key 
opportunity to have your say is by becoming a 
tenant shareholding member of BCT.
Being a shareholder is not about stocks and 
shares - it only costs £1 to become a life tenant 
shareholder.
Membership of BCT enables a shareholder to:
• Attend and vote at the Annual General Meeting 

and any special general meetings
• Receive copies of BCT’s Annual Report
• Vote on any changes to BCT’s rules.

Who is eligible to become a 
tenant shareholder?
Tenant shareholding membership is open to every 
tenant who has an up to date rent account and is 
not in breach of their tenancy conditions.

If you are interested in becoming a tenant 
shareholder please contact Phil Ambrose on 
Freephone 08000 5335 442.

The Group is proposing to develop the football 
pitch at Bamburgh Terrace into a much more 
exciting facility and they’d like to hear exactly how 
the young people of Byker would like to see this 
happen.

They’re already consulted with lots of young 
people who have helped shared their vision – see 
the artist’s impression above, they’re sure you’ll 
agree it looks much better! 

Now they’d like to hear many more ideas about 
how it should be used in the future, so, if you’d like 

to get your voice heard and help develop the site 
for everyone in Byker why not get in touch? 

The BDG meets every Friday evening between 
5.30pm and 6.30pm at Byker Community Centre 
and you’re welcome to come along to find out 
more about how you can get involved.

You can contact Steve Howells on 07487 836 024 
or email steve.howells12@gmail.com – you can 
also read more about the project and check out 
more images on our Facebook page, just search 
“Byker Development Group”.

YOU CAN HAVE 
YOUR SAY IN BYKER

HAVE YOUR SAY 
ON BYKER’S 
SPORT FACILITIES!
If you’re aged over eleven and 
interested in sport but feel the 
facilities in Byker could be improved 
then the Byker Development Group 
would love to hear from you!

BETTER BORROWING 
FOR BYKER
BCT has agreed new funding 
arrangements with the Yorkshire 
Building Society (YBS), which 
will mean we can build on the 
fantastic regeneration work 
we’ve already done.

Our initial loan from YBS provided access to 
£12million but now we’re able to borrow up to 
£26million during the ten years from December 
2014. We’ve also managed to secure a better 
interest rate, which will provide even more value 
for money.

BCT will use this better deal to further develop 
the Byker Estate. Following on from converting 
Avondale House into a home for armed forces 
veterans, transforming Chirton House into 
a stunning new apartment complex and 
refurbishing the Byker Wall, we will continue to 
consult with you about your priorities for Byker 
and plan further regeneration in response to this.
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COMPLAINTS, COMPLIMENTS 
AND SUGGESTIONS

POSITIVE MOVES 
TO REDUCE ASB

We have recently launched our own complaints, compliments and 
suggestions scheme. 

We know anti-social behaviour is 
a big concern for Byker residents 
so we’ve been working closely 
with the police, Your Homes 
Newcastle and Newcastle City 
Council to tackle things like noise 
nuisance, littering and parking. 

At BCT we pride ourselves on getting things right 
first time. But, when we don’t, we encourage our 
customers to let us know so we can investigate 
thoroughly, resolve the issues and, just as 
importantly, learn from our mistakes.

Your views are really important to us and we’d 
love to know if you have received excellent 
service, or if someone’s been especially polite or 
helpful. Compliments are important to us as they 
show when we are getting things right and 

recognise the hard work of people providing 
excellent services for you.

You can make a complaint, compliment or 
suggestion in person by phone, letter, email,  
by completing a form available from the  
BCT office or from our website at 
www.bykercommunitytrust.org 

If you require any assistance please do not 
hesitate to contact Jenny Johnson, Office 
Manager on 0800 5335 442.

We’re pleased to tell you this hard work is paying off - the 
number of incidents of anti-social behaviour is lower 
than in 2014. 

The Neighbourhood Policing Team continues to work 
hard within our community, holding regular public 
meetings and engaging with many people, and this has 
been recognised – with officers working on the estate 
being nominated for this year’s Northumbria Police 
Excellence Awards! 

While it’s obviously great news that we’re making such 
good progress, we are not complacent and we know 
we still have a lot of work to do. All Byker residents are 
entitled to live in safe, well managed homes where they 
feel good about themselves and their communities and 
we’re committed to making sure this happens.  

If you’re experiencing anti-social behaviour, contact the 
Byker Housing Office on 0191 278 1555 so we can help.
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Chirton House

Chirton House is a stunning 
new apartment complex 
situated within the Grade 2* 
listed Byker Estate, close to 
Newcastle City Centre.

• 16 luxury new apartments
• 1 and 2 bedrooms 

available
• Including 2 ground floor 

apartments adapted for 
wheelchair accessibility.

23 Raby Cross 
Byker 

Newcastle upon Tyne 
NE6 2FFwww.facebook.com/bykercommunitytrust

Please note: No pets allowed. At the time of going to press there were still properties available but this may change - 
call soon to avoid disappointment.

@bykertrust

CHIRTON HOUSE  
BYKER, NEWCASTLE, TYNE AND WEAR 

For rent 
to over 

50s

For further information please contact the Byker 
Housing Options team, Byker Housing Office on:

0191 278 8455 or e-mail 
bykeroptions@yhn.org.uk 



NEW WEBSITE – COMING SOON!

Our present website has limited functionality 
and is very difficult to administer and it 
is therefore not providing as effective a 
communication tool as we would like.
We want to make sure that everyone has a say 
in what the new BCT website should look like 
so we’re holding two consultation sessions at 
the Byker Community Centre which are open 
to all BCT tenants, Board Members and staff to 
attend.  Sessions to take place Wednesday 29th 
April 2.30-4pm and 6-7.30pm.
We would like to hear all of your ideas, perhaps 
you have seen something on another website 
that you liked, or maybe you have an idea of 

how we could use 
the website in an new way 
to communicate better or 
differently with our customers?
We will certainly consider all of the suggestions 
and ideas put forward but also need to be 
realistic and honest enough to say that we 
might not be able to achieve them all. We hope 
that by working together we can develop a 
website that both Byker Community Trust and 
the Byker community can be proud of. 
If you would like to discuss the details of this 
consultation exercise further please contact 
David Jones on Freephone 0800 5535 442.

At BCT we’re committed to making sure you 
have access to all of the information you want, 
where you want it. That’s why we’re looking 
into further developing our website for the 
benefit of the whole Byker community.
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You can visit our current website at www.bykercommunitytrust.org and don’t forget we 
also share information online through our social media profiles; Facebook (just search 
“Byker Community Trust”) and Twitter (@Byker Trust). 
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A litter pick has been arranged for Monday 13th April 2015 
meeting at 2pm at the Chevron. Appropriate equipment will be 
provided so all you need to do is come along and get involved.
The Shipley Walk TARA also meet on the second Monday of 
every month at 1pm in the Chevron, where they discuss issues 
affecting the estate. The views of the community are very 
important and there is an open invitation for anyone to attend 
any of the meetings.

Zumba!
Free classes for 
parents, grandparents 
and carers at Byker 
Sands Children’s Centre
Crèche available but not necessary 
for pre-mobile babies
When: Wednesdays, 2-3pm
Where: Byker Sands Children’s 
Centre, 19 Raby Cross, Byker, 
NE6 2FF
Who: For more information and 
to book a place contact Simone 
James on 0191 275 9636

GASBAGS
GASBAGS is a new group for gay and bi-sexual men aged 25 and 
over living in Byker and surrounding areas. Small, friendly, group-
led sessions will offer social and supportive activities . 
This group is free with donations for refreshments and has been 
funded by the Byker Community Trust Participatory Budget. 
It is led by Byker Community Association.
When: Tuesdays, 6-8pm
Where: 
Byker Community Centre, 153 Headlam Street, Byker, NE6 2DX
Who: GASBAGS is led by Byker Community Association.  For 
more information call 0191 265 5777 or email bykercc@live.co.uk

ACANE
ACANE (African 
Community Advice in North East) provide 
support and welcome everyone in the 
community. Everyone is welcome to drop 
into their community centre for free internet, 
information and advice, telephone and faxing 
facilities and photocopying. It’s also a great place 
to meet new people and catch up with friends!
When: Open Monday to Friday from 9am to 
5pm – drop in any time!
Where: 1 Raby Cross, Byker, NE6 2FF
Who: Gaby Kitoko is the Development Manager 
and he can be reached on 0191 265 8110 or by 
email acane2003@hotmail.com

Rookie Golf
Fun 
games  
and 
competitions, play 
or train to coach!
Sessions can be 
arranged flexibly at 
venues and dates 
to suit your group.  
Who: If you 
would like more 
information 
contact Mark on 
0191 226 7356.

Hat-Trick
Hat Trick will provide more 
sporting events for the 
Easter Holidays with a 
football and multi-sport 
event open to ages 8-13.
When: 
Thursday 16 April from 1-4pm
Where: Priory Green.
Who: Contact Keith Parsons 
for more information at 
Keith.Parsons@
hattrickproject.org

WHAT’S ON
The Shipley Walk Tenants’ Association is asking 
for help from the good people of Byker.

SHIPLEY WALK TENANTS’ 
ASSOCIATION NEEDS YOU! 

YOUR 
TARA 

NEEDS 
YOU 
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27
April

UNIVERSAL 
CREDIT 
CHECKLIST
Universal Credit is the government’s attempt to 
simplify the welfare system.  It will be rolled out 
across Britain within the next year or so, but is already 
operating in some areas.  It is now being introduced in 
Newcastle, so, from April 27, anyone living in Newcastle 
who makes a new benefit claim – because they don’t 
have a job or are in low-paid work - will be asked to 
claim universal credit.

1  A bank account
Because Universal Credit is not paid in cash, claimants will need to have a bank 
account for the money to be paid into. There are lots of basic bank accounts 
around that won’t let people spend more than they have but will allow them to 
set up Direct Debits to make paying bills easier. For more information 
call the Byker Community Housing Office and speak to an 
Advice and Support Worker.

2  The ability to get online and access to a  
    PC or other device
Universal Credit has to be claimed online. A website has been set up especially 
for this which is a little like online banking. Claimants will be expected to apply 
for Universal Credit and manage future claims through this website. 
Newcastle City Council are running lots of “how to get online” courses 
to show people the basics of the internet. Call 0191 278 7878 to find 
out more.

3  Financial budgeting skills

As Universal Credit will be paid monthly instead of every two weeks (as most 
benefits are now) claimants may not be used to making their money last that 
long. YHN’s Advice and Support team can help with budgeting advice and lots 
of useful tools such as budget sheets. Call the Byker Community 
Housing Office to speak to an Advice and Support Worker for more 
advice and guidance.

£

4

4

4

Universal credit claimants need:
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£25 PRIZE WORDSEARCH
Complete the wordsearch to win a £25 Eldon Square 
voucher to spend on whatever you fancy!

Congratulations goes to George Foggin from Jubilee Terrace, 
who won the last word search competition.
Send your completed puzzle along with your name, address 
and a daytime telephone number to:
Byker Community Trust News competition,
Byker Community Trust,
23 Raby Cross,
Byker, Newcastle upon Tyne,
NE6 2FF
by Friday 8 May 2015.
Please note: Competitions are only open to residents
with no rent arrears. George receives his voucher.

Name:

Address:

Postcode: Daytime telephone number:

Avondale

Apprentice

Award

Community

Development

Fund
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Internet
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C
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Byker Community Trust Offices BCT 

Byker Community Housing Office YHN 
East End Customer Service Centre 
NCC and YHN
Sure Start East Family Sands Centre  

 ACANE  

St Michaels Church Centre Raby Cross

St Michaels Church Headlam Street 

Byker Community Centre  

Byker Village Bowling Green  

One Love North East HUB 

Byker Primary School 

Byker YMCA Neighbourhood Youth Project 
(Dunn Terrace) 
Avondale House (Veterans Support)

St Lawrence’s Primary School 

St Lawrence’s Church 

East End Library and Pool

Climb Newcastle 

23 Raby Cross 
Byker 

Newcastle upon Tyne 
NE6 2FF

Please remember that we’d love to include more stories from our community 
so don’t hesitate to contact us if there’s anything you’d like us to highlight!

If you’d like more information on anything in this newsletter or have any 
feedback or comments regarding this newsletter, please get in touch with the 
team at the Byker Community Trust.

Tel: Freephone 0800 5335 442
email: enquiries@bykerct.co.uk
www.bykercommunitytrust.org

www.facebook.com/bykercommunitytrust @bykertrust
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