
NEWS
www.bykercommunitytrust.org

Issue 10 - Winter 2015

IMPORTANT 
INFORMATION ABOUT 
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BYKER PUPILS 
CREATE FESTIVE 
CHRISTMAS 
CARD DESIGNS 
SEE PAGE 5 FOR
MORE DETAILS



USEFUL NUMBERS

LANGUAGES

Byker Community Trust Office      Freephone 0800 5335 442
Byker Community Housing Office 
(for all tenancy related issues) 0191 278 1555
Advice and Support  0191 278 1537
Community Care Alarm Service 0191 278 8699
Concierge Service (Byker Wall residents) 0191 224 4395
Employment & Welfare Benefits  0191 290 3910
HASBET (Housing, Anti-Social Behaviour 
Enforcement Team) 0191 278 8740
Housing Advice 0191 277 1711
Housing Benefit / Council Tax (Switchboard) 0191 278 7878
Housing Options 0191 277 2020
Newcastle Furniture Service 0191 278 1888
Newcastle Futures  0191 230 2970
Northumbria Police non-emergency 101
Rapid Response Team (ask for Envirocall) 0191 278 7878
Repairs Centre 0191 277 7878
YHN Customer Involvement 0191 278 8600
YHN Leasehold  0191 278 7725
Young People’s Service 0191 277 1190

Byker Community Trust, 23 Raby Cross, Byker, Newcastle upon Tyne, NE6 2FF.                                                         Printed by: Statex Colour Print.

If you have a question about your tenancy 
(such as rent, housing applications or neighbour 
complaints) please contact:

BYKER COMMUNITY HOUSING 
OFFICE - 0191 278 1555

NEIGHBOURHOOD WARDEN SERVICE 
SHIFT TIMES: 1.30PM – 10PM
Warden Hotline 0191 277 3970
Matthew Chadwick (Warden) 07717 427 450
Elleena Faulder (Warden) 07867 966 307
Julie Gledson (Warden) 07976 149 000

LOCAL CONTACTS
YMCA Neighbourhood Youth Project 0191 276 6052
ACANE Community Centre  0191 265 8110
Byker Community Centre 0191 265 5777
Sure Start Family Sands Centre 0191 275 9636
Byker Primary School 0191 265 6906
St Lawrence’s Primary School  0191 265 9881
East End Library and Pool 0191 277 4100

FRONT COVER PHOTO: Youngsters from Byker Primary School pictured with their winning Christmas card designs.

This information is about Byker Community Trust, which owns the Byker Wall Estate in Newcastle 
upon Tyne. If you would like this information in your own language, we will arrange for an 
interpreter to help you on 0191 278 8600.



WELCOME TO THE WINTER EDITION OF THE 
BYKER COMMUNITY TRUST NEWSLETTER
Upon reflection, I am really proud of what the Byker Community 
Trust has delivered throughout 2015.  I would particularly like to 
acknowledge the fantastic efforts and contribution of all of our staff, 
our partners, the community we serve and you our tenants - 
it’s been a real team effort so thank you.
This year, we have had everything from a royal visitor at Avondale House - our veterans housing scheme, 
to winning prestigious regional and national awards, to the opening of Chirton House our new housing 
scheme for older people by John Prescott, and our continued commitment to supporting many valuable 
local projects through our Community Activities Fund.
As you can see, it’s been a busy year and we don’t intend to stop there.  The external improvement 
works to the Byker Wall will be completed in the New Year and work to install a new concierge and 
digital aerial system will also be completed.  Work will continue to renew major parts of the district 
heating system and undertake external painting and repairs to many more of your homes during 2016.
I wrote to you recently to inform you about how services will be delivered to you in 
future and there is more information about this inside this issue.   
These are very exciting times for Byker as we move to make Byker a better place 
and I would like to take this opportunity to wish you all a very Merry Christmas and a 
happy and healthy 2016.
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Jill Haley 
Chief Executive
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COMPLAINTS, 
COMPLIMENTS 
AND SUGGESTIONS 
Here at the BCT, we pride ourselves on 
getting things right first time.  But, when 
we don’t, we encourage our customers 
to let us know so we can investigate 
thoroughly, resolve the issues and, just 
as importantly, learn from our mistakes. 

Your views are really important to 
us and we’d love to know if you have 
received an excellent service, or if 
someone’s been especially polite or 
helpful. Compliments are important 
to us as they show when we are 
getting things right and recognise the hard work 
of people providing excellent services for you. 

You can make a complaint, compliment or 
suggestion in person by phone, letter, email, 
by completing a form available from the 
BCT office or from our website at 
www.bykercommunitytrust.org.

If you require any assistance, please do 
not hesitate to contact Jenny Johnson, 
Office Manager on 0800 5335 442.

PAY YOUR RENT BY 
DIRECT DEBIT
Did you know that from 
November 2015, you are no longer 
able to pay your rent at the Customer 
Service Centre on Shields Road?

There are other ways to pay your rent but our 
preferred method of payment is via Direct Debit.

Direct Debit
BCT recommend Direct Debit as 
the best way for you to pay. It saves you time, is 
safe and reliable, gives you peace of mind and is 
convenient. You can also pay weekly or monthly via 
direct debit.

Please contact us on 0800 5335 442 or drop into 
our office at 23 Raby Cross or the Housing Office 
on Brinkburn Street and we will help you move to 
direct debit.

Swipecard
Use your rent payment card to pay 
at any Post Office or PayPoint Outlet. 
There’s one at the Raby Cross Convenience 
Store and the Brinkburn Store. 

Telephone
Use your debit or credit card to make a payment 
by calling 0191 278 7878. 

QR Code
Scan this code using your 
smartphone or tablet and you will 
be directed to the online payments 
screen. 

Online Banking
If you use online banking you can pay your rent 
into this account:

Sort code: 30-93-71   
Account number: 63352060

If you need help with ways to pay 
your rent, please contact Phil 
Ambrose 0800 5335 442 or drop 
into our office at 23 Raby Cross or 
the Housing Office on Brinkburn 
Street where staff will be pleased 
to assist you.

Both the Byker Community Trust Office and 
the Your Homes Newcastle Housing Office 
in Byker will be closed over Christmas and 
New Year.
The Byker Community Trust office on Raby Cross 
will close at 1pm on Christmas Eve and the YHN 
Housing Office will close at 12.30pm the same day. 
Both offices will reopen the morning of 4 January.

If you need to speak to YHN urgently, you can 
contact the out of hours contact centre on 
0191 278 8600 and if you require any urgent repairs 
during this time someone will, of course, still be able 
to help you.

The Repairs Centre can be reached on 
0191 278 7878.

EMERGENCY 
CONTACT DETAILS 
OVER THE HOLIDAYS
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BYKER YOUNGSTERS 
SHOWCASE THEIR 
ARTISTIC TALENTS
Youngsters from Byker Primary School
got into the festive spirit by designing
their own fantastic Christmas cards.
The designs made it very diffi  cult for our judges to select 
winners from each year group. Congratulations to everyone who 
took part, the winners from each year group were awarded a 
prize and the overall winner was Tabeer Shaukat from Year 4.

Below are all the winning designs and we are sure you will 
agree they are all very talented.  We would like to thank all the 
children who took the time to design a Christmas card and to 
the teachers of Byker Primary School who helped us with the 
competition.

The winners were as follows:
Overall Winner –
Tabeer Shaukat – Year 4G

Year Reception (RS) Winner

Anastacia Glowacka

Year 3 (3Q) Winner

 Abi McKinley

Year 1 Winner (1G)

Demi Leigh Tams

Year 5 Winner (5C)

Zein Iddin Al-Mesleh 

Year two (2H) Winner

Mason Milne 

Year 6 (6C) Winner

Bobbie Nesbitt

Overall Winner –

Year Reception (RS) Winner

Year 3 (3Q) Winner

Year 1 Winner (1G)

Year 5 Winner (5C)

Year two (2H) Winner

Year 6 (6C) Winner
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BYKER COMMUNITY 
ACTIVITIES FUND – 
HAVE YOUR SAY AND VOTE FOR 
YOUR FAVOURITE PROJECTS!

There will be people 
representing each of the 
projects applying for a 
share of the money at the 
event and they can tell 
you all about their project 
and answer any questions 
you might have to help 
you decide how to vote.  

Projects can compete 
for funds to help them 
with new equipment for 
activities – as long as 
the activity benefits the 
Byker community, it has a 
chance of being funded.

Come along on Friday 19th February 
from 2pm-4pm and 6pm-8pm.
Following on from the success of last year’s successful 
event where 12 projects were supported, BCT has 
£20,000 to spend on community activities and we’d 
like your help in deciding how we should spend it!

So, if you’re a keen sportsperson, interested in the arts 
or simply looking for something new to do on your 
doorstep, why not come along to find out more and 
vote for your favourite projects?

We’d like to hear from people of all ages across the 
Byker community and everyone aged eleven and over is 
welcome to vote.

Come 
along for 
free face 
painting!

Win a 
£20 Eldon 

Square 
voucher
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If you have a project you think could benefit from a grant, now is 
the time to apply.  Please contact Steve Howells or David Jones 
on 0191 290 3910 for more information.

The event takes place at Byker Community Centre, 
Headlam Street, on Friday 19th February and you can 
drop in any time between 2pm and 4pm or 6pm and 
8pm. 

It’s during half term but don’t worry, you can bring 
the kids with you and those aged eleven and over can 
even cast their own votes – we’re sure there’ll be lots 
of projects that appeal to them and they may even 
help you decide!

In the past, organisations like Byker Youth Café and 
Cultural Exchange Project have received some money 
for activities but the fund is open to organisations of 
all shapes and sizes so smaller clubs and groups are 
bidding too. The maximum grant you can apply for is 
£2,000.

We’re keen that the activities we fund benefit 
people of all ages on the Estate, from babies to great 
grandparents, and everyone’s opinion counts so we 
hope to hear from as many of you as possible.

Closing date for applications to apply to the Community 
Activities Fund is Friday 29th January 2016.



Concierge upgrade / 
Digital Aerial System Participatory Budget
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BYKER COMMUNITY TRUST CONTINUES TO DELIVER 
ITS VISION AND STOCK TRANSFER PROMISES 
The BCT was created in July 2012 following a stock transfer on 
the Estate.  In the offi cial offer document to tenants, we included a 
number of specifi c promises relating to investment on the Estate.  
These promises are on-going and we have already committed
£22 million to date. 

Here are just some of the improvements the BCT has made:

And also…

• Hobby rooms 
feasibility study

• Disabled adaptations 
programme

• Environmental 
upgrades 
(commencing 2016)

Avondale House 

Chirton House 

Modern Homes Programme 

External paint programme 
District Heating upgrade 

Byker Wall improvements 
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BYKER COMMUNITY TRUST CONTINUES TO DELIVER 
ITS VISION AND STOCK TRANSFER PROMISES 

In November, we wrote to all tenants to find 
out your views on changes that the BCT wish 
to make to improve your housing and repairs 
services.
As you will already be aware from information 
published in previous issues of this newsletter and 
in the Annual Report to Tenants this year, we have 
undertaken a comprehensive review of how current 
services are delivered to you. The review fulfils a 
stock transfer promise made when the Estate was 
transferred to BCT from Newcastle City Council, 
which aimed to ensure that you continue to receive the 
highest quality services and value for money.

Part of our review focused on feedback and 
information which you told us in the STAR Customer 
Survey and also at the consultation event which we 
held with you at the BCT Family Fun Day in July. 
In addition to this, we looked at how other housing 
organisations provide the same services to consider 
how we can do things better.

The BCT Board and Chief Executive concluded that 
by delivering the services ourselves, we can improve 
quality and experience at the same time as saving 
over £650,000 per annum in costs.  The outcome of 
the service review is that from July 2016, BCT will 
deliver tenancy services directly to tenants and that 
we will set up a partnership with another neighbouring 
housing association, to deliver repairs and grounds 
maintenance. The detail of this is set out below:

Tenancy and Estate Management
From July 2016, BCT will deliver this service and all 
housing staff will be based in the current office at 23 
Raby Cross.  Each tenant will have a named housing 
officer employed directly by BCT who will be your main 
point of contact for all matters relating to your tenancy.

Their details will be confirmed to you nearer to July 
2016 when we implement the new service. We will 
continue to provide sheltered and support services to 
those customers who need them.

Repairs and 
Maintenance, Rapid 
Response and 
Grounds Maintenance
You have told us on various 
occasions that the repairs service 
is the area you most want to see improved. It 
is also the area where we can make the most savings. 
With this in mind, we are going to partner with Isos 
Complete Support, part of the Isos Group who are 
a well-established, high performing neighbouring 
housing association and we will deliver these services 
together.   

Paying your Rent
You will be able to continue to pay your rent by cash or 
cheque at Post Offices and Pay Point outlets, as well as 
telephone and online payment services. BCT strongly 
recommends setting up a Direct Debit as the best way 
to pay your rent (see page 4 for more details).

Concierge and Cleaning Service
The installation of the new concierge system in 
the Byker Wall will complete in early 2016; and the 
arrangement with YHN to deliver concierge services 
will continue until 2018.   

Costs and Benefits 
It currently costs BCT approximately £4.6 million each 
year to deliver housing and repairs services on the 
Estate. The changes outlined above are estimated to 
save £650,000 each year.  These savings will help to 
balance the impact of Government imposed rent cuts, 
which amount to a loss of income of £2 million over 
the next four years and allow BCT to continue to make 
much needed improvements to your homes and on the 
Estate.

In addition, by delivering services ourselves we can 
work more closely with you to achieve the quality and 
type of services which you expect.

Please let us know what you think by completing the feedback form that was enclosed 
with your letter and return it to us by Friday 8th January. 
If you have mis-placed your letter and would like to receive a new form, please contact 
us on Freephone 0800 5335 442. 

The BCT has committed £22 million to date on the Byker Estate.  



Sara Newson who works as a Participation 
Development Manager at the Stables is offering 
young volunteers the opportunity to spend their 
time at the stables grooming horses, cleaning 
equipment, tidying the yard and leading beginner 
riders on lessons. Volunteers are rewarded with 
credit on their riding accounts, which they can 
exchange for riding lessons.
Sara said: “In addition to every day volunteering 
tasks, we also have a packed schedule of social 
events such as sleepovers and parties, non-
equestrian activities such as relationship and sexual 
health sessions, plus holiday trips and camps.”
The scheme is supported by the local 
Neighbourhood Policing Team who joined Sara as 
she walked one of the stables’ horses around the 
Wall.
Neighbourhood Sergeant Paul Duncan, said: 
“This is a fantastic opportunity for young people 
to become involved in a very worthwhile activity. 
Stepney Bank Stables offers young people the 
opportunity to learn about the Equestrian world 
and become involved in horse riding and stable 
management. This offer extends to developing life 

skills which means that young people can develop 
in their personal lives as well.”

The scheme is being offered to 8-18 year olds 
living in Byker and for more information, 
please contact the stables on 0191 261 5544.

The exam is similar to a driving test 
with a theory section, simulated road 
route and an actual road route. It’s vital 
that the young people who volunteer 
at the stables are aware of how to 
keep themselves, the horses and other 
road users safe. It is also a stepping 
stone into further professional level 
equestrian exams. The examiners 
commented on how polite, friendly and 
enthusiastic the young people were. 

HORSEPLAY AROUND THE WALL 

RIDING ROAD SAFETY 

Staff from Stepney Bank Stables have been visiting the 
Byker Wall to encourage young people to get involved 
as volunteers in the world of horse care and riding.    

During the October half term, six young people from Stepney 
Bank Stables including two Byker residents successfully sat 
and passed their riding and road safety exam. 

10
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Thank you to all residents who completed and 
returned their Annual Report feedback forms.  
Congratulations to Mrs Helen Oliver of Headlam 
House who was the lucky winner of £25 – just in 
time for Christmas!

In November, we invited up to 80 tenants that had already expressed an interest in helping us to a specially 
organised event to help us explore some ideas around what you would like our reception area to look like 
and remove any barriers which might make it less likely that tenants would visit the BCT offi  ce.
A dozen tenants attended the event and gave us some very good feedback, which we will look to 
implement and will report on in future issues of Byker News.  The group will be called the Tenant 
Reference Group and if you are interested in joining the group, please contact Steve Howells on
Freephone 0800 533 5442. 

The BCT’s Tenant Communications Group look at how we 
communicate with tenants and review our publications such as 
this newsletter and our annual report by reading the information 
before it is published to ensure that it is easy to read for tenants.

The group meets every two months at the BCT’s offi  ces 
and meetings usually last approximately two hours.  The 
Communications Group would like to invite you to join the team 
and help to further improve communications within BCT and 
our community.

If you would like more information, please contact 
David Jones on Freephone 0800 533 5442. 

SURVEY WINNER! 

NEW TENANT 
GROUP SET UP 

JOIN THE TEAM 

It is important to the
BCT that we provide the 
best possible service to 
our tenants.  

HAVE YOUR SAY 
ON HOW BCT
IS RUN AND 
VOTE AT 
OUR  ANNUAL 
GENERAL 
MEETING.

For only £1, you can become
a tenant member. 
For more information, please 
contact Phil Ambrose on 
Freephone 0800 5335 442.

BECOME
A TENANT
MEMBER

FOR ONLY
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If you are running an event or running regular 
activities why not let us know?  We can help you tell 
the rest of the Byker community.

If events or activities fit with the printing schedule 
of this newsletter then we’ll always try our best to 
include them and if they don’t fit, then we will give 
them a mention on our website or on our social 

media channels such as Twitter and Facebook 
which will reach lots of people too.

You can let us know about your events and 
activities by calling our office on Freephone 
0800 5335 442, emailing 
steve.howells@bykerct.co.uk or popping into the 
Byker Community Trust office at Raby Cross.

The last day of term before 
schools in Newcastle close for the 
holidays is Friday 18 December 
and they will reopen on Monday 
4 January 2016.

Please contact your child’s school 
directly with any specific queries.

Members from The Easy Riders SMC North East visited Avondale House in December to deliver Christmas 
boxes with an assortment of goodies for the veterans.

Many of the members are veterans themselves and the residents at Avondale House really appreciated the visit.  
Phil Ord, Manager at Armed Forces & Veterans Launchpad, said: “It was a great boost for the residents as we 
come into the Christmas period and they were all entertained with their Christmas costumes.”

HOLDING AN EVENT? CONTACT US

SCHOOLS 
OUT FOR 
XMAS!

VETERANS RECEIVE CHRISTMAS BOOST 

We know there are some great events and activities happening 
across the Byker community and we also know how hard it 
can be to publicise these – so we’d like to help!

A Newcastle-based motorcycling club nominated 
Launchpad as their Christmas charity this year.

ACTIVITIES FOR YOUNG PEOPLE 
Spectrum Theatre (supported by The Twisting Ducks Theatre 
Company and Newcastle Culture Investment Fund) are looking for 
new members with Autism Spectrum Disorders (ASD) to join them. 
Spectrum Theatre is a new creative venture that enables people 
with ASD to develop their skills in performance, creative writing, and 
theatre and film production. The group are currently working on an 
original theatre piece that will be performed at Northern Stage in the 
New Year. 
Anyone from Newcastle aged 16 plus is eligible to join. Spectrum 
meets on Thursdays between 10.00am - 4:00pm at Northern Stage 
and The Twisting Ducks Studio at Westgate Community College, West 
Road, Newcastle upon Tyne.  If you are interested, please just turn up.
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Green bin
Your green wheelie bin is for 
household and food waste, and 
waste that cannot be recycled.

Please do not place the following 
items in your green bin:
• Recyclable materials.
• Rubble and bricks.
• Vehicle parts.
• Items which may make the bin 

too heavy.
• Commercial/trade waste.

Blue bin
Use the main part of your blue bin to recycle the
following items, placed inside loose without bags:

• Empty aerosol cans
• Cartons and egg boxes (fl attened).
• Plastic bottles (fl attened, bottle tops

removed). Not margarine tubs, yoghurt
pots or fruit punnets.

• Cardboard (fl attened).
• Newspaper, magazines and paper

(no plastic coated paper or bound fi les).
• Shredded paper (in an untied bag).
• White and brown envelopes.
• Telephone directories and yellow pages.
• Food and drink cans (rinsed and squashed).
• Foil and foil trays (rinsed).
• Biscuit tins.

Use the black caddy inside your
blue bin to recycle:
• Glass bottles and jars (rinsed).
• Batteries (place in a clear plastic bag).
Some shops will also recycle your Christmas cards and charity 
shops accept unwanted clothes, textiles (and gifts)!

Blue bin
Friday 25 December will be collected 
on Sunday 27 December 2015

Green bin
Friday 25 December will be collected on Sunday 27
December 2015
Friday 1 January will be collected on Saturday 2 January 2016

DON’T LET BYKER 
GO TO WASTE 

BIN COLLECTIONS OVER THE XMAS PERIOD 

This Christmas, we’ll all be hoping to 
unwrap lots of presents in shiny new 
wrapping paper, tastefully decorated with 
bows and tags but like every year, anyone 
who has disposed of Christmas packaging 
knows the mountain of waste this creates.

The bin collections over the Christmas period will be as follows:

No other collection dates will be aff ected.

Across the country, we produce nearly 100 square kilometres of wrapping paper waste and 125,000 of 
waste packaging over Christmas each year.  
Our Rapid Response Team spend all year round working in Byker to keep the place clean and tidy.  We 
want you to help them this Christmas by keeping the Estate clean and tidy and managing your waste.  
Below is a simple guide to remind you what should go in each bin:
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CHRISTMAS AT
ST. MICHAEL’S
BYKER PARISH

CHRISTMAS PARTY 

STEPNEY BANK STABLES

Monday
21st December:
The Byker Nativity!
Starting 5.30pm from Dunn Terrace

Christmas Eve
(24th Dec):
Family Crib Service
6pm, St Michael’s Church,
Headlam St

Christmas Day
(25th Dec):
Celebration Eucharist
9.30am, St Michael’s Centre,  2 Raby Cross

Join us for a night of fun activities 
to celebrate the achievements of our 
inspirational young people over the 
past 12 months.
Tackle the infl atable obstacle course, enjoy 
games, food, drink and fi nd out about all the 
fantastic things that go on at Stepney Bank 
Stables.  

Available to all families with children under 5. 
Face painting, free raffl e, DJ, magic, games and much more!
When: 21st December 1.00pm until 3.00pm
Where: Walker Football Club, Monkchester Road, Walker
Who: For more information, please contact the Community
Family Hub East Team on 01914 275 9636.

HAT-TRICK 
SESSIONS
Hat-Trick are running football sessions on:

• Wednesday 13th January 2016 –
 WAGS (Women and Girls Sports) @ Byker 

Community Centre NE6 2DX, 4.30-5.30pm 
(Ages 8+, FREE)

• Thursday 14th January 2016 –
 Boys Multi Sports @ Byker Community Centre 

NE6 2DX, 4.30-5.30pm (Ages 8+, FREE)

• Friday 15th January 2016 –
 Fitness Friendzy @ Byker Community Centre 

NE6 2DX, 9.15-10.15am.
(Ages 14+, £1 per session)

When: Saturday 2nd January 5.30pm until 
7.30pm
Where: Stepney Bank Stables (indoor arena), 
Stepney Bank, Ouseburn, NE1 2PN
Who: All welcome.  

NEW BABY AND
TODDLER GROUP 
A new baby and toddler group called Byker Bats 
has been set up at the Byker Community Centre, 
with the aim to allow parents and children to 
socialise, play and just have fun. They meet every 
Wednesday morning 9.30am until 11.30am and 
your fi rst session will be free then
there will be a charge of 50p each
week, which includes refreshments
for both parents and children.

Come along, make new friends
and have a good time. For more
information, please contact Aly
on 0191 265 5777.
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£25 PRIZE WORDSEARCH
Complete the wordsearch to win a £25 Eldon Square 
voucher to spend on whatever you fancy!

Send your completed puzzle along with your name, address 
and a daytime telephone number to:
Byker Community Trust News competition,
Byker Community Trust,
23 Raby Cross,
Byker, Newcastle upon Tyne,
NE6 2FF

by Friday 29th January 2016.

Please note: Competitions are only open to residents
with no rent arrears.

Congratulations to Patricia Hunter 
from St. Peter’s Road who won the last 
wordsearch competition.
Patricia said: “It was such a surprise and 
an ideal time to win just before Christmas”.

Name:

Address:

       Postcode:

Daytime telephone number:

SNOW FLAKE
CHRISTMAS
WINTER
PARTY
DIRECT DEBIT
VETERANS
TODDLER
VISION
TENANT
MEMBER
ACTIVITIES
NEW YEAR
BYKER
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Byker Community Trust Offices BCT 

Byker Community Housing Office YHN 
East End Customer Service Centre 
NCC and YHN
Sure Start East Family Sands Centre  

 ACANE  

St Michael’s Church Centre Raby Cross

St Michael’s Church Headlam Street 

Byker Community Centre  

Byker Village Bowling Green  

One Love North East HUB 

Byker Primary School 

Byker YMCA Neighbourhood Youth Project 
(Dunn Terrace) 
Avondale House (Veterans Support)

St Lawrence’s Primary School 

St Lawrence’s Church 

East End Library and Pool

Climb Newcastle 

Chirton House

23 Raby Cross 
Byker 

Newcastle upon Tyne 
NE6 2FF

Please remember that we’d love to include more stories from our community 
so don’t hesitate to contact us if there’s anything you’d like us to highlight!

If you’d like more information on anything in this newsletter or have any 
feedback or comments regarding this newsletter, please get in touch with the 
team at the Byker Community Trust.

Tel: Freephone 0800 5335 442
email: enquiries@bykerct.co.uk
www.bykercommunitytrust.org

www.facebook.com/bykercommunitytrust @bykertrust
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